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7 peBpansa 1992 roga N 2300-1

POCCUNCKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-®3,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-03)

Hactodwuin 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKOLME Mexay noTpebutensMm u M3roToBUTENSIMM,
WCMONMHUTENAMK, MMNopTepamMu, MNpodaBLaMu MpU Mpodaxe ToBapoB (BbIMNOMHEHWM paboT, OKasaHwu YCryr),
yCTaHaBnMBaeT npaBa noTpedutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kavecrtBa WU
©e3onacHbIX Ans XW3HW, 300POBbS, MMYLLIECTBa NOTPEbUTENEN 1 OKpyxalLLen cpeabl, NonyvyeHne nHdpopmaumm o
ToBapax (paboTtax, ycnyrax) n o6 ux n3rotoButensax (MCNonHUTensx, NpoAaaBuax), MPOCBELLEHNE, TOCY4APCTBEHHYIO
1 OBLLECTBEHHYIO 3aLLUMTY MX UHTEPECOB, a Takke onpeaensdeT MexaHn3Mm peanusaumu 3Tux npas.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHbIEe MOHATHUS, ncnosb3dyemMble B HACToALeM 3akoHe:

notpebuTtenb - rpaxgaHvH, VMeEKLWWA HamepeHue 3aka3aTb WnvM npuobpectn nubo 3akasbiBatoLwumin,
npuobpeTatowmMii Unn MUCnonb3ywwmn ToBapbl (paboTbl, YCAyrn) MCKAYUTENBHO ANA JIUYHBbIX, CEMEWNHbIX,
OOMaLLHMX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBMNEHMEM NpeanpuHUMaTenbCKON 4eATENbHOCTY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auuMsl HEe3aBUCUMMO OT €€ OpraHvM3auUMOHHO-NPaBOBOM (OPMbl, a Takke
WHAMBMAYaNbHBLIA NpeanpuHMMaTesb, NPOM3BOAsLLME TOBapbI ANS peanusaumm noTpebuTtensm;
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCNOMNHUTENb - OpraHuM3auus He3aBUCMMO OT €ee OpraHuM3auMOHHO-NpaBOBOW (OpMbl, a Takxke
MHOMBUAOYanbHbIA NpeanpuHUMAaTenb, BbINOMHSAWME paboThl MM OKasbiBalOLWME YCNyrn notpedbutensm no
BO3Me3gHOMY A0roBopy;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeel, - opraHu3auusi He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBOBON HOPMbI, @ TakkKe UHANBUAYANbHbIA
npeanpvHUMaTenb, peanuayoLlme ToBapbl NOTPEOUTENSIM MO LOrOBOPY KyMM-NPOLAAXM;
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzau yTpatun cuny. - PegepanbHbii 3akoH ot 21.12.2004 N 171-903;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboTtbl, ycnyrn) unmu obsi3aTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAaHOBNEHHOM MM MOPSIAKE, UMK YCIOBUSIM AoroBopa (npu ux
OTCYTCTBUWM WIN HEMOSHOTe YCNOBMIA OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), UNU LensMm, NS KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YETCA, UMK Lenam, O KOTOpbIX npogasel (UCNOMHUTENb) Obin
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NnocTaBfeH B M3BECTHOCTb MOTpebutenem npu 3akmyYeHun [oroBopa, wunu obpasuy u (Mnn) onucaHuio npu
npogake ToBapa no obpasuy u (Unn) No ONUCaHMIO;
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLEeCTBEHHbIN HedocTaTok ToBapa (paboTbl, yCrnyrn) - HeycTpaHMMbIA HEOOCTaTOK WU HedoCcTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxXo4oB MNW 3aTpaT BPEMEHW, UNW BbiSBRSETCH
HEeOAHOKPAaTHO, UMW NPOSIBNSAETCA BHOBb MOCHe ero yCTpaHeHus, unm apyrue nogobHele HeJoCTaTKy;

(B peqa. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

©e3onacHoOCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, yCcryrn) Ons KU3HW, 340POBbS,
umyLecTBa noTpebuTens u okpyxawowen cpegbl NpU OBbIYHBIX YCMOBUSX €r0 MCMOMb30BaHUS, XpPaHEHWUs,
TPaHCMOPTUPOBKMN 1 YTUNM3aLMM, a Takke 6e30NacHOCTb NpoLiecca BbINONHEHUS paboTbl (OKasaHus ycryri);

YMONHOMOYEHHAsA M3roToBUTENEM (NPOAaBLOM) OpraHu3auus WM YNorIHOMOYEHHbLIN  U3roToBUTENEM
(npogaBsuoM) MHAMBUAYANbHLIV NpeanpuHUMaTens (fanee - ynornHoOMOYeHHas opraHnsauuns Unm ynoriHOMOYEHHbIN
WUHAMBMAYaNbHbIN NPeAnpuUHMMaTenlb) - OpraHusaums, OCYLEeCTBAAIOWAS OnpefdeneHHy AedATenbHOCTb, WUnu
opraHu3aums, cosgaHHas Ha TeppuTtopun Poccuiickon depepaunm msrotosuTenem (NpoaasLOM), B TOM uucne
WHOCTPaHHbLIM  U3rotoBuTeNneM (MHOCTPaHHLIM MPOAABLIOM), BbINOMHAKLWME ONpeaenieHHble  YHKUMK  Ha
OCHOBaHWW [O0roBopa C usrotoButenem (MPOAABLOM) U YNOMHOMOYEHHbIE UM Ha NPUHATUE W YAOBNETBOPEHME
TpeboBaHWn noTpebuTenenn B OTHOLWEHWM ToBapa HeHagnexalwlero kadectsa, nMbo WHAMBMAYANbHBIN
npegnpvHumarenbs, 3apermcTpMpoBaHHbIN Ha TeppuTopun Poccuinckon Pegepaumnm, BbIMOMHSIOWMIA onpegeneHHble
(PYHKLMN Ha OCHOBaHWM OOroBopa C U3rotoBUTEnem (MPoAaBLOM), B TOM YMCME C UHOCTPaHHbIM M3roTOBUTENEM
(MHOCTpPaHHBIM NPOAABLIOM), 1 YNONHOMOYEHHbIM UM Ha NPUHATUE 1 YOOBNeTBOpeHne TpeboBaHun noTpedbutenen B
OTHOLLUEHUN TOBapa HeHaanexallero ka4ecTsa;

(ab3av BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MMnopTep - OpraHv3auusi HEes3aBWCMMO OT OpraHM3auMOHHO-MPaBOBOW (POPMbI UMM MHOMBUMAOYANbHbINA
npeanpuHUMaTenb, OCYLLECTBMSAOWME UMMOPT TOBapa Afs ero rocrieaylowen peanusaumm Ha TeppuTopuu
Poccuinckon ®epepaumm.

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLWUE NMONOXEHUA

Cratbs 1. [paBoBOEe perynupoBaHue OTHOLLIEHUI B 06nacTy 3awmTbl NpaB notpebutenen

1. OTHOWeEHUS B 06NacTu 3awmThl NpaB noTpebuTenen perynupytoTtca paxaaHckum kogekcom Poccuickon
dPenepauun, HactToawmMm 3akoHOM, OpyrMMy doedepanbHbIMU 3aKOHaMU (Jarnee - 3akOHbl) U MPUHMMaemMbIMK B
COOTBETCTBUM C HUMU MHBIMW HOPMAaTMBHBIMM NPaBOBbIMK akTamu Poccuiickon degepaumm.

(n. 1 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutensctBo Poccuiickon ®enepalmm He Bnpase nopy4vaTtb deaepansHbIM opraHaM UCMONHUTENBHON
BMacTU NPUHUMAaTb akTbl, COAEPXKALLME HOPMbI O 3aLuuTe NpaB NoTpedbuTenen.

MpaButenbctBo Poccuiickon Pepepauum BnpaBe usgaBaTb Onsi NoTpedbuTens u npogaeua (M3roToBUTENS,
WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHnsaumMm unuM YNofmHOMOYEHHOTO WHAMBMAYaNbHOMO MpeanpuHUMaTens,
umnopTepa) npasuna, obsa3aTtenbHble MNpU 3aKMYEHUW WM MUCNOMHEHWW MyOnuYHbBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProCHaOXeHNs, OTOBOPOB O BbINOMHEHUM paboT n 06 okasaHuu ycnyr).

(ab3av BeBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63ay ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-93.
Crtatbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®epepauum

Ecnn MeXxayHapoaHbiIM OOroBopoM Poccuiickon <Dep,epau,m/| yCTaHOBNEHbl NHbIE NpaBuia O 3alunTe npas
r|0Tpe6|/|Tenel71, 4YeM Te, KOTopble npeayCMOoTpeHbl HaCTOALLUM 3akoHOM, NPUMEHAIOTCA NpaBuiia MexagyHapoaHoro
goroBsopa.

Crtatba 3. [lpaBo noTpebuTenen Ha NnpocBelleHne B 06n1acTu 3awuThbl NpaB noTpebuTtenen

MpaBo noTpebuTenen Ha npocBelleHWe B obnactu 3awuTbl NpaB noTpeGutenein obecnedmBaercs
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nocpeacTBOM BKITHOMEHMSI COOTBETCTBYHOLMX TpeboBaHun B degeparnbHble rocyaapCTBEHHble 0OpasoBaTenbHble
CcTaHgapTel M obpasoBaTernbHble NporpaMMbl, @ Takke NOCPEACTBOM OpraHM3aumMm CcucTembl WMHGOpMaLmm
notpebutenen 06 nx Npaeax n 0 HEOBXOAUMbIX AENCTBUAX MO 3aLuTe 3TUX NpaBs.

(B pea. PepepansHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbsa 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. MNMpogaeey, (ucnonHuTens) obsizaH nepegate NoTpebutento ToBap (BbINONHUTE paboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOTOBOPY.

2. Mpwn oTcyTCcTBMM B [AOrOBOPE YCrOBWUIA O KavecTBe ToBapa (paboTbl, ycryri) npogdaBeL, (MCNOMHUTENb)
00s13aH nepegaTtb noTpebutento ToBap (BbIMOMHWTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMA OBLIYHO
npegbsiBnseMblM TpeboBaHWAM M NpUrodHbIA ANs Uenewn, Anst Kotopblx ToBap (paboTa, ycnyra) Takoro poga
0ObIYHO MCMonb3yeTcs.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecrn npoaasey (I/ICI'IOJ'IHI/ITe.I'Ib) npun 3akn4yeHnn gorosopa ObIn nocTaeneH n0Tpe6|/1TeneM B N3BECTHOCTb
O KOHKPETHbIX Lendax I'Ipl/l06peTeHl/Iﬂ TOBapa (BbII'IOJ'IHeHl/Iﬂ pa6OTbI, OKa3aHuA ycnyrvl), npoaasey (I/ICFIOJ'IHI/ITeJ'Ib)
obsi3aH nepegartb I'IOTpe6I/ITeJ'HO TOBap (BbII'IOJ'IHVITb paGOTy, OKa3saTb yCﬂyFy), FIpl/II'O,CI,HbIVI Aanda ncnonb3oBaHUA B
COOTBETCTBUM C 3TUMU LENAMN.

4. Mpwn npogaxe ToBapa no obpasuy M (Unn) onucaHunlo NpopaBel, 0b6sA3aH nepegatb NOTpeduTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnm) onucaHumio.

5. Ecnu 3akoHamy unv B YCTAHOBIIEHHOM UMW MOPsiAKE NPedyCcMOTPeHbl 06si3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npodaBel (MCnonHWUTENb) 005A3aH nepedaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy,
oKa3zaTb YCryry), COOTBETCTBYIOLUMIA 3TUM TpeboBaHUsIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. MpaBa n 0653aHHOCTV U3rOTOBUTENA (MCMONMHUTENs, NpoaaBLa) B o6nacTu ycTaHOBMEHUsI cpoka CryXObl, cpoka
rogHocTU ToBapa (paboThl), a Takke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbI ONs ONIMTENBHOIO UCMOSNb30BaHNS, M3rOTOBUTENb (MCMNOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CryXObl - nepuod, B TeYEHME KOTOPOro M3roToBUTENb (MCMONHUTENL) 00s3yeTcs
obecneymBatb NOTPEOUTENO BO3MOXHOCTbL WCMONb30BaHUS ToBapa (paboTbl) MO Ha3HAYEHUD U HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHblE HEeQOCTaTKM Ha OCHOBaHUWM MyHkTa 6 ctatbn 19 n nyHkta 6 cratbm 29
HacTosuero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoBuTenb (McronHuTenb) 00s3aH yCTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANMTENbHOIO
Nnosfib30BaHMs, B TOM 4MCre KOMMJEKTYIOLWMX U3Oenui (OeTtanen, ysrnoB, arperatoB), KOTOpPble MO WMCTEYEHUU
onpeaeneHHoro nepuoga MoryT NpefcTaBnATh OMACHOCTb ANS XXWU3HWU, 340POBbS MOTPEOUTENSs, NPUYMHATL BPen
€ro NMyLLEeCTBY UM OKpYXXatoLLen cpeae.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eAVMHULAMU BPEMEHW, a Takke MHbIMU eauHULaMK
n3MepeHuss (KunomeTpamu, MeTpamum W MPOYMMM  eduMHUUaMU U3MEPEHUst UcXxoas U3 yHKUMOHarbHOro
HasHayeHus ToBapa (pesynbrarta paboThbl)).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbsraHnTlntoc: npumedaHue.
O6 ycTaHOBNEHUN CPOKOB FOAHOCTM HA YyKasaHHble B M. 4 ToBapbl A0 MNPUHSITUSE COOTBETCTBYHLLMX
TEXHUYECKMX pernameHToB cM. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHusi, naproMepHO-KOCMETUYECKUE TOBapbl, MEAUKAMEHTbI, TOBapbl OLITOBON XUMUK 1
MHble NogobHble ToBapbl (paboThl) M3roTOBUTENb (MCNOMNHUTENb) 0053aH yCTaHaBNMBaTb CPOK rogHOCTU - nepuos,
Mo UCTEYEHMMN KOTOPOTrO ToBap (paboTta) cuMTaeTcsl HENMPUrogHbIM Ar1st UCMOSNb30BaHNS MO Ha3HAYEHMIO.
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(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaa ToBapa (BbINOMHEHWE paboTbl) N0 UCTEYEHMUN YCTAHOBIIEHHOIO CpOKa rO4HOCTU, a Takke ToBapa
(BbiMONHeHWe paboTbl), Ha KOTOPbLIN [OMMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpellaercs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoButens (McnonHuTens) BNpaese ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMIHBIA CPOK - Mepuoa, B
TeYeHMe KOTOpOro B criydyae oOHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEMD),
npoaasel, YNOMHOMOYEHHAs opraHn3aumsa UM ynorHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHMMaTens, UMNopTep
06sa3aHbl yooBneTBopuTh TpeboBaHus notpedbuTtens, ycTaHoBNeHHble cTatbamn 18 1 29 HacTogwero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BrpaBe MPUHSATbL 06A3aTenbCTBO B OTHOLUEHMM HEOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHUN YCTAaHOBMNEHHOIO UM rapaHTUMHOIO cpoka (4oMnonHUTENbLHoe 00A3aTenbCTBO).
(ab3av, BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepxaHue [O0MNonHUTENbHOro 0bsA3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBMS Takoro obsizatenbcTBa u
nopsiJoK OCYLLECTBIEHMS NOTPeObUTENEM Npae Mo Takomy 00s13aTeNnbCTBY ONPEAENSIOTCA N3rOTOBUTENEM.
(ab3au BeegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npopgasey, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbIN CPOK, €CIIM OH HE YCTAHOBMEH U3roTOBUTENEM.

I'Ipop,aBeu, BrnpaBe TMpUHATb 00513aTeNbCTBO B OTHOLLEHMM HEOOCTaTKOB TOBapa, O6Hapy)|(eHHbIX no
NCcTeveHnn rapaHTI/IIZHOFO CpoOKa, yCTaHOBJIEHHOIO N3rotoBmuTenemMm (LI,OFIOJ'IHI/ITEJ'IbHOG O6ﬂ3aTeﬂbCTBO).

CopepxxaHne AononHNTENbHOrO 06s13aTenbCTBa NpogasLa, CPOK AeNCTBUS Takoro obssatenscTBa 1 NopsaoK
ocyluecTBneHns notpebutenem npas No TakOMy 0653aTENbLCTBY ONPEAenstoTCA AOrOBOPOM Mexay notpedbutenem
1 NpodaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MsrotoBuTenb (NMpogaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHapyXeHHble B TeyeHue
cpoka AencTBMs [OMNONHUTENBHOro obsidaTtensbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crtatby 18
HacToswero 3akoHa, a nocrne oKOH4YaHUSA Cpoka OeNCTBUS AOMOSNTHUTENbHOrO 0bsi3aTenbLCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Crtatbfl 6. O6513aHHOCTb U3roTOBUTENSA 06ecne4ynTb BO3MOXHOCTb peMoHTa U TeXxHNn4ecKkoro chny)KMBava TOoBapa

MarotoBuTenb 06s13aH obecneunTb BO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHUE ero cpoka cnyxobl. Ons
3TOW LenuM W3rotoBuTENb ObecnedvMBaeT PEMOHT U TexHU4eckoe OOCnyXvBaHMe ToBapa, a Takke BbIMYCK WU
NMOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTa U TEXHMYECKOro 0bCnyXnBaHWs
obbemMe u accopTMMEHTE 3anacHbIX YacTell B TeYeHMe CpoKa MPOM3BOACTBA TOBapa W MOCMAE CHATUS ero C
npon3BoacTBa B Te4eHUe CpoKa CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBUU TaKOro Cpoka B TedeHne OeCATU NeT Co AHA
nepegayn ToBapa notpeburento.

Cratba 7. [paBo noTpebutensa Ha 6Ge3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNotpebutens wmmeeT npasBo Ha TO, 4YTOObLI TOoBap (paborta, ycnyra) MpU OBLIYHBIX YCMOBUSX €ro
WCMNOMb30BaHUA, XpaHeHUs, TPaHCNOPTUPOBKM U yTunuaaumm 6bin 6e3onaceH Ans XusHK, 30opoBbs NoTpebutens,
oKpyXawlLlen cpegbl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOPblE AOSMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyru) Ans X13Hn 1 300poBbs NOTPebUTEns, oKpyxatoLen cpeabl,
a TawkKke MpenoTBpalleHne MpUYMHEHMS Bpeda MMYLLeCTBY MoTpebuTens, sABRsOTCA o6A3aTenbHbIMU 1
yCTaHaBMUBaKTCHA 3aKOHOM UMK B YCTAHOBIEHHOM MM MOPSIAKE.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (McnonHuTenb) obs3aH obecneunBaTb ©Oe3onacHOCTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOMO CpoKa CNy>0bl UMK CPoKa rogHOCTU ToBapa (paboTsl).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHeHusi: 27.10.2017

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToswero 3akoHa n3rotoBmTenb (MCNOMHUTENb) HE YCTAaHOBWI
Ha ToBap (paboTy) cpok cryx0bl, OH 06s3aH obecneunTe Ge3onacHOCTL ToBapa (paboTbl) B TeYEHME AeCATH NET CO
OHS nepedayun ToBapa (paboTbl) noTpedbuTento.

Bpe/J,, ﬂpl/ILIl/IHeHHbIIZ XU3HW, 300pPOBbHO UMK UMYLLECTBY FIOTpe6l/ITeﬂ$| BCrneacTene HeobecneveHus
©e3onacHocTn TOBapa (pa60TbI), noanexuT BO3MELLIEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosilero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCnonb3oBaHWsa ToBapa (paboTtkl, ycnyrn), ero XxpaHeHusl, TPaHCMOPTMPOBKA U
yTunmM3aumMm Heobxogumo cobnopath crneumanbHble NpaBuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTEMD)
0053aH ykasaTb 9TW MpaBuiia B COMPOBOAUTENbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TuKeTKe,
MapKMPOBKOW MMM WMHbIM CcrnocoboM, a npofasel (MCnonHUTensb) obs3aH OoBeCcTW 3TWM MnpaBuia OO0 CBeOeHWS
notpedutens.

KoHcyneraHTtlntoc: npumedaHme.
Mo Bonpocy, kacatowemycs npuMmeHeHus absaua 2 nyHkTa 4, cM. nucbmo Mocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM WM nNoOpsgKke YCTaHOBMEHbI
obsizatenbHble TpeboBaHWs, obecnedynBarolie ux Oe3onacHOCTb AN XKU3HWM, 300POBbsA  MOTpebuTtens,
OKpyXatoLlen cpefbl M NpenoTBpalleHne NMPUYMHEHMS Bpeda MMYLLEeCTBY MOTPebuTensl, COOTBETCTBUME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM  MoAnNexuT obs3aTenbHOMY MOATBEPXKOEHUO B MOpSAKe,
NnpeagycMOTPEHHOM 3aKOHOM M UHBIMMW NPaBOBbIMY aKTaMMu.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMoOnHeHue paboTbl, OkasaHwe ycnyru), B TOM 4YMCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 uHcdopmaumm o6 obsasatensHOM NOATBEPXKOEHUN M0 COOTBETCTBMSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HACTOSALLEN CTaTby.

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBRneHo, 4To npu cobniogeHnn notpebuTenem yCTaHOBMAEHHbLIX NPaBWi UCMOMb30BaHUS,
XpaHEeHNs UNnN TPaHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPE XU3HWU, 300POBbLIO U
UMyLLleCTBY  noTpebutens, OKpyXawwen cpege, UM3rotoButenb  (MCnonHuWTenb, npogasen)  0bs3aH
Hes3ameanuTenbHO MPUOCTAHOBUTL €ro NpoM3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs MNpuyYuH Bpeda, a B
HeobXxoaMMbIX CryYasx MPUHATL MepPbI MO U3BATUIO ero U3 0bopoTa 1 OT3bIBY OT NoTpebuTens (noTpebutenent).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoactBa. [1pu HEBBLINOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM OBS3aHHOCTU
YMONTHOMOYEHHbI (hbegepanbHbIl OpraH UCMOMHUTENBHOW BMAcTU MPUHMMAaET Mepbl MO OT3biBy TakOro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHETO pbiHKA U (MnK) OT NoTpebutens unm notpeduTtenen B nopsigke, yCTaHOBIIEHHOM
3akoHogatenbcTBoM Poccuiickon depepaumn.

(B peqg. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKK, NPUYMHEHHbIE NOTPEOMTENIO B CBSA3M C OT3bIBOM TOBapa (paboThl, ycriyri), noanexar BO3MeLLEeHNIo
N3rotoBUTENEM (UCMOMHUTENEM) B NMONTHOM OObeEME.

6. YTpartun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-03.
Crtatba 8. [lpaBo noTpebuTtens Ha MHcgopmaumio 06 nsrotoButerne (McnonHuTene, NpoaaBLe) U 0 ToBapax (paboTtax, ycnyrax)

1. MNoTpebuTteny BnpaBe notpeboBaTb NpegocTaBrneHMs HEOOXOAMMOW M AOCTOBEPHOW MHGopmauum ob
n3rotoBuTene (MCNonHUTene, NPoAaBLE), pexXnMe ero paboTbl U peannsyembix UM ToBapax (pabortax, ycnyrax).

2. YkazaHHas B NyHkTe 1 HacTosLlen ctaTb UHpopMaLnMs B HArnsiAHOM 1 OOCTYMNHOW hbopme JoBOAUTCS A0
cBefleHus1 noTpeduTenen npu 3akrYeHUM [OrOBOPOB KyMnv-Npodaxkv W [OrOBOPOB O BbIMOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, MPUHATBIMKA B OTAENbHbLIX cdepax obcnyxuBaHusi notpebutenein, Ha PyCcCKOM
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A3blKe, a AOMOJTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocyqapCTBEHHbIX S3blkax
cybwekToB Poccuiickon depgepauum n poaHbix si3blikax HapogoB Poccunckon ®epepaumn.

Crtartbsa 9. UHdopmaums 06 nsrotoButene (McnonHuTene, npoaasLe)

1. WMsrotoButenb (ucnonHutenb, npogasel) obsA3aH [OBECTM OO0 CBedeHusa notpebutens dupmeHHoe
HavMeHOBaHWe (HanmMeHOBaHWE) CBOEW OpraHu3auun, MecTO ee HaxOoXaeHwus (agpec) n pexum ee paboTbl.
MpopaseL (MCnoNHUTENL) pa3MeLlaeT YkasaHHy MHpopMaLmio Ha BbIBECKE.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (McnonHuTenb, npodasel) - UHAMBMAYasnbHbIA NpeanpuHMMaTenb - OOIKEeH NpenocTaBUTb
noTpeduTento MHopMauMio O TOCYAapCTBEHHOW perucTpauuy M HauMeHOBaHWM 3aperncTpypOBaBLLErO €ro
opraHa.

2. Ecnn Bnag peatenbHOCTU, OCYLLECTBNSEMbIA MU3roToBUTENEM (MCMOMHUTENEM, MPOAABLOM), MOLANEXWT
NULUEH3MPOBAHUIO N (MNN) UCMOMHUTENDb WMEET FOCYAAPCTBEHHYK akKkpeauTauuio, OO0 cBedeHus notpebutens
JomkHa OblTb goBegeHa MHdoOpMauMs O BUAe LEeATENbHOCTU M3roTOBUTENS (MCMONMHUTENS, Npogasua), Homepe
nuueHsMm n (UnNu) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauum, cpokax OeNCTBUSA YKa3aHHbIX
NVLEH3UM 1 (MnK) CBUAETENbCTBA, a Takke MHdopMaums o6 opraHe, BblAABLUEM YKAa3aHHbIE NULEH3NIO U (MnK)
CBWUOETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VMHdopmaums, npegycMoTpeHHas nyHkTamy 1 M 2 HacTosilwen cTaTbW, AoMmkHa ObiTb goBegeHa Ao
cBefdeHus noTtpebutenen Takke nNpM OCYLIECTBNEHUW TOProenu, ObITOBOrO M WHbLIX BUAOB OBCMY>XMBaHUS
noTpebuTenen BO BPEMEHHbIX MOMELLIEHUSIX, Ha spMapkax, C JIOTKOB 1 B APYr1X criydasix, eCnv Toproens, 6uitoBoe
W VHble BuAbl obcnyXmBaHWa noTpedbuTener OCyLIeCTBNSAITCS BHE MOCTOSHHOrO MecTa HaxoxXAeHus npogasua
(ncnonHuTens).

Cratba 10. UHcpopmauusa o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npoAdaBel) o06s3aH CBOEBPEMEHHO MpenocTaBnsATb noTpebuTtento
HeobxoaMMy0 M JOCTOBEPHY0 MHGOpMauMio 0 ToBapax (paboTax, ycnyrax), obecneumBatoLlyto BO3MOXHOCTb UX
npaBuneHoro Bbibopa. o oTgenbHeIM Buaam ToBapoB (paboT, ycnyr) nepedeHb WM CnocoObl [oBedeHus
nHdopmaumm 0o notpeduTensa yctaHaenmsatoTca [NpaButensctBom Poccuickon ®Pegepauun.

2. iHdbopmaums o ToBapax (paboTax, ycnyrax) B 06d3aTenbHOM Nopsiake OOSMKHa coaepXarb:

HaMMEHOBAHNE TEXHWYECKOro perfameHTa WM MHOEe YCTaHOBMEHHOE 3akoHodaTenbCTBOM Poccunckon
dPepepauum 0 TEXHUYECKOM PEryrnMpoBaHUM W CBUAETenNbCTByloWee 06 o0s3aTenbsHOM MNOATBEPXKAEHUU
COOTBETCTBUSI TOBapa 0603HaYeHNE;

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHns 06 OCHOBHbLIX MOTPebMTEeNnbCKMX CBOMCTBaX ToBapoB (paboT, ycrnyr), B OTHOLUEHWM MPOAYKTOB
nMTaHUs CcBedeHWs O cocTaBe (B TOM YMCre HavMEHOBaHWE MWCNOMb30BaHHbIX B MpoLecce W3roTOBNEeHUS
NPOAYKTOB MUTaHWA MULLEBLIX 406aBOK, BUONOrMYeckn akTMBHbIX 406aBOK, MHCOPMALIMA O HanuuumM B NPoAyKTax
NMATaHUS KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHUEM FEHHO-MHXEHEPHO-MOANM(ULNPOBAHHBLIX OpPraHM3mMoB, B
crny4yae, ecnu cogep)kaHue yKa3aHHbIX OpraHM3MoOB B TaKOM KOMMOHeEHTe cocTaBnsieT bornee OeBATU OeCATbIX
npoueHTa), NUWEBON LEHHOCTU, Ha3HayeHun, 06 YCNOBUSAX MPUMEHEHUSI U XPaHeHUs NPOJYKTOB MUTaHUSA, O
crnocobax M3roToBrneHus roToBbIx Gntod, Bece (o6beme), JaTe M MecTe U3roTOBMEHUS W YNakoBKU (pacdacoBku)
NPOAYKTOB NUTaHWs!, @ TakkKe CBEAEHMS O NPOTMBOMNOKa3aHWAX ANst X NPUMEHEHUs Npu OTAeNbHbIX 3ab0oneBaHusix.
MepeyeHb TOBapoB (paboT, ycnyr), MHGOpMaLMA O KOTOPbIX [AOMMKHA COoAepXaTb MPOTMBOMOKA3aHUA Ans Ux
npuMeHeHWs Npy oTaenbHbIX 3aboneBaHunsx, yTeepxaaetcs NpasuTtenbcTBom Poccuickon degepaumu;
(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-03)

LeHy B pybnsx n ycrnioBus npnobpeTteHns ToeapoB (paboT, ycnyr), B TOM YMcre npu onnarte ToBapoB (pabor,
ycnyr) 4Yepes onpegeneHHoe Bpems nocrne ux nepegayn (BbINOMHEHWs, OKa3aHus) noTpebutento, NomHy Cymmy,
nognexatuyto Bbinnare notpedburtenem, n rpaduk norawieHnst 3Tom CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

I'apaHTVIVIHbIVI CPOK, €CIin OH YCTaHOBJ1EH;
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(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npaswuna u ycrnosusi 3ekTMBHOro 1 6e3onacHoOro NCnonb3oBaHUs TOBApOB (paborT, ycnyr);

nHdopmaumio o6 aHepreTndeckon 3PeKTMBHOCTM TOBApPOB, B OTHOLLEHUW KOTOPbIX TpeboBaHne 0 Hanuymm
Takon MHdOpMaLMn onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnm n o MoBbILEHUN
3HepreTnyeckon ahheKTUBHOCTH;
(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK Cﬂy)K6bI Mnn Cpok rogHoOCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUMN C HACTOALLMM 3aKOHOM,
a Takke CBedeHMs1 0 HeobXoaMMbIX AEWCTBUSAX HOTpGGMTeJ'I‘il Nno UCTEYEeHUN YKa3aHHbIX CPOKOB N BO3MOXKHbIX
nocneacTeBmndax nNpu HEBLIMOJIHEHUN TaKUX OEencTBuim, ecnu TOBapbI (pa60TbI) Nno UCTe4eHUn yKa3aHHbIX CpPOKOB
npeacTaBnAaAT ONMNacHOCTb A5 XU3HWU, 340pOBbA U MMyLLeCTBa I'IOTpe6VITeJ'I$| NN CTaHOBATCA HeNnpurogHbiMn An4
ncnonb3oBaHMA Mo Ha3Ha4YeHUto;

agpec (MecTto HaxoxaeHus), (PpMpMeHHOe HauMMeHoBaHVE (HaMMeHOBaHWe) MU3roToBuTENst (UCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum WM  YNorTHOMOYEHHOTO WHAMBWMAYASbHOrO npegnpuHumaTens,
nmnopTepa;
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

NMHpopmaumo 06 0bs3aTenbHOM NOATBEPXKOEHNN COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTe
4 ctaTtbu 7 HacTosLlero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMIo O NpaBmnax NpoJaxu ToBapoB (BbINOMHEHNSA paboT, okasaHUsa ycnyr);

yKasaHMe Ha KOHKpPETHOe Nuuo, koTopoe ByaeT BbINonHATL paboTy (OkasbiBaTb YCnyry), U MHopmaumo o
HEeM, ecnv 3TO MMEET 3Ha4YeHne, UCXOAs U3 XapakTepa paboTbl (ycnyrun);
(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHve Ha Wucnonb3oBaHMe OHOrpaMM Mpu OKaszaHUM pasBrekaTefbHbIX YCRyr WUCMONHUTENSIMU
My3blKaribHbIX NPOU3BEAEHUIA.
(ab3au BeegeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem ToBap Obin B yNnOTPeOrneHMM unum B HEM YCTPAHANCS HeJoCTaTok
(HegocTaTkM), noTpebuTento AomkHa ObiTe NpegocTaBneHa MHpopmaumsi 06 sTom.

3. NHbopmaumsi, npegycMOTpeHHas NMyHKTOM 2 HacTosLWEeN cTaTby, JOBOOUTCS OO CBedeHus notpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (paboTam, ycriyram), Ha 3TMKETKax, MapKUpPOBKOW UNn
WHbIM crnocobom, NpUHATBIM AN OTAEeNbHbIX BUAOB TOBapoB (pabort, ycnyr). MHdopmauns o6 obasaTtensHoM
NOATBEPXOEHUN COOTBETCTBMSI TOBApPOB MNPEACTABISIETCS B Mopsigke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTtenbcTBoM Poccuiickorn defgepauum 0 TEXHUYECKOM PerynmpoBaHuv, 1M BKIoYaeT B cebsi cBegeHus o
HOMepe [OOKyMeHTa, MoATBEPXKAALWEro Takoe COOTBETCTBME, O CPOKE ero genctsmss M 006 opraHusauuu, ero
BblOaBLLEN.
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-d3)

A63ay yTpaTtun cuny. - ®eaepanbHbivi 3akoH oT 21.12.2004 N 171-93.
CrtatbA 11. Pexxum paboTbl npopaBsua (McnonHUTens)

1. Pexum pa6OTbI rocygapCTBEHHbIX, MyHUUUNAlbHbIX opraHmsau,Mﬁ TOProBJn, ObITOBOrO M WHbLIX BUOOB
06Cﬂy)KI/IBaHMﬂ I'IOTpe6l/ITeﬂel7I yCTaHaBIMBaeTCAa No peleHn COOTBETCTBEHHO OpraHOB WCNOMHNTENBHON BracTn
Cy6beKTOB Poccuiickon Cbep,epau,wm M OpraHoB MeCTHOIo camoynpaBrieHnA.

2. Pexkum paboTtbl OpraHu3aumin, oCyLLeCTBRSAWNX AeATeNbHOCTb B chepax TOProBoro, ObITOBOrO U MHbIX
B1AoB obcnyxusaHus notpebutenen M He ykasaHHbIX B MyHKTE 1 HACTOsLEN CTaTby, a Takke UHAMBUAOYaNbHbIX
npegnpvHumareney yctaHaBnMBaeTcs MU CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (MCMoOnHMTENs) [AOBOAMTCA [0 CBedeHus notpebutenein U [OOrkeH
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COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHUTENsA, NpoAaBLa) 3a HeHaanexallyr uHdopmauuo o ToBape (pabore,
ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTENbHO MOMyYUTb MPU 3aKMYeHUK
Joroeopa uHdgopMauuto o ToBape (pabote, ycnyre), OH BnpaBe noTpeboBaTb OT npogasua (MCMONHWUTENS)
BO3MELLEHNST YObITKOB, NMPUYMHEHHBLIX HEODOCHOBAHHBIM YKITOHEHWEM OT 3aKMHYEHUs AOroBopa, a ecnn [oroBop
3aKMOYEH, B pa3yMHbIi CPOK OTKas3aTbCs OT €ro MCMOMHEHUst U noTpeboBaTb Bo3BpaTa YniadeHHoOW 3a Tosap
CYMMbI 1 BO3MELLEHNS APYTUX YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT MCMOMNHEHUs AoroBopa noTpebutens 06s3aH Bo3BpaTUTL ToBap (pesynsrat paboThl, ycryru,
€CInK 3TO BO3MOXXHO MO X XapakTepy) npodasuy (MCMOSHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpoaasel (MCNONHWUTENb), HE MPegOCTaBMBLUMIA MOKyNaTento MOMHOW U OOCTOBEPHOM MHdopMauun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamun 1 - 4 ctatbn 18 unum nyHkTom 1
ctatb 29 Hactosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycriyru), BO3HMKLIME MOCMe ero nepegayu
noTpebuTento BCreacTBne OTCYTCTBUS Y HEro Takow MHdopMaLmm.

(n. 2 BBeoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NprMYnMHEHNM Bpeaa >XU3HW, 340POBbI0 U UMYLLECTBY NOTpebutens BCNeACTBME HenpenoCTaBreHus
€My TMONIHOW W [OOCTOBEpPHOW WHopmaumm o ToBape (pabote, ycnyre) notpedbuTtenb BrpaBe noTpeboBaTb
BO3MELLEHNSI Takoro Bpeda B Nopsake, NpeayCMOTPeHHOM cTatbern 14 HacTosiwero 3akoHa, B TOM YMCIie NOMHOro
BO3MeLLEeHNss YObITKOB, MPUYMHEHHbIX MPUPOAHLIM ObbekTam, Haxogdwumcs B COBCTBEHHOCTW (BrageHum)
notpeburens.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHun TpeboBaHWii NOTpebuTens o BoO3MELLEHUN YOLITKOB, MPUYNHEHHBIX HELOCTOBEPHOM
UM HeJoOCTaTOYHO MOSHOW MHopMaumen o ToBape (paboTe, ycnyre), HEOGXOAUMO UCXOAUTL U3 NPEaNONoXEHUs
00 oTCcyTCTBUM Yy NOTPebUTENS crneumanbHbIX MO3HAHUIA O CBOMCTBAX U XapaKTepucTukax Toapa (pabotsl, ycnyru).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 13. OTBeTCTBEHHOCTb U3roTOBUTENS (MCHOJ'IHI/ITe.ﬂﬂ, npopasua, ynonHomoquHoﬁ opraHuvsauum unm ynosiHoMmo4eHHoro
unHanBuayanbHOro npeanpuHuMmarTens, uMnopTepa) 3a HapyuweHue npas n0Tpe6MTeneF1

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen usrotoButenb (MCMOMHUTENb, NpPoAaBeL, YMONHOMOYEeHHas
opraHv3auusi UnyM YrnonHOMOYEHHbIN MHAMBUAYanNbHLIA NPeanpUHUMaTeNlb, UMNOPTEpP) HECeT OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM WU JOrOBOPOM.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uHOe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHBbIE NOTPEOUTENO, NOAMNeXaT BO3MELLEHMIO B
MOSTHOW CyMMe CBEPX HEYCTOMKM (MeHn), yCTAHOBNEHHOW 3aKOHOM M [OTOBOPOM.
(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWku (MeHn) u Bo3MelleHMe YObITKOB He 0CBODOXOalT M3rotoBuTenst (MCNomHUTEns,
npogasua, YMONMHOMOYEHHYH) OpraHu3aumilo UM YNOSIHOMOYEHHOIO MHAMBWAYaNbHOMO NpeanpuHUMaTens,
numnopTepa) OT UCMONHEHUS BO3MOXEHHbIX HA HEro 06s13aTenbCTB B HAType nepen notpebutenem.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (I/ICI'IOJ'IHMTeJ'Ib, npopasel, YynoliHOMO4YeHHaa OopraHu3auna wunum yI'IOJ'IHOMO‘-IeHHbIIZ
I/IHLI,VIBVIﬂ,yaJ'IbeIﬁ npeanpuHnMaTternb, VIMI'IOpTep) ocBoboXxgaercs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEeHne
00s3aTenbCTB MNN  3a  HeHaanexallee WCMNOofIHeEHME 00a3aTenbCTB, €CNU  [AOKaXKET, YTO HEWCMOSTHEeHune
00s3aTenbCTB UNN UX HEeHaasieXxallee UCMOoSNTHEHne npoun3owsio Bcrieacrtene Henpeop,onmmoﬁl CuUnbl, a TaKkxe no
WHbIM OCHOBaHWUAM, NpeayCcMOTpPEeHHbIM 3aKOHOM.
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(B peqg. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

5. TpeboBaHuss noTpebutena o6 ynnarte HeycToWku (MeHu), NPELYCMOTPEHHON 3aKOHOM WIN LOrOBOPOM,
nognexar yAOBNETBOPEHUIO M3roToBUTENeM (MCMONMHUTENEM, NPOOABLIOM, YMNONHOMOYEHHOW OpraHv3aumen unm
YNOMHOMOYEHHbIM MHAVBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4OBPOBOSIbHOM MOPSIAKE.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. MNpn ygosnetBopeHun cygom TpeboBaHum notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cyg B3blCKMBAET C
n3rotoBuTENs (MCNOMHUTENS, NpogasLa, YNONHOMOYEHHON OpraHn3aummn Mnu ynornHOMOYEHHOIro HAMBUAYansHOro
npegnpuvHumartens, umnopTtepa) 3a HecobniogeHne B JOOPOBOMLHOM nopsake yooBneTBopeHus TpebosaHun
notpebutens wrpacd B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CyOOM B NMonb3y notpeburens.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asiBneHveM B 3alumMTy npaB notpebutens BbiCTynaoT o6LeCTBeHHble 06beanHeHNs noTpebuTenei
(nx accoumaumm, cow3bl) UMM OpraHbl MECTHOTO CaMOYNpPaBMeHUs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada nepevncnsioTcs ykasaHHbIM 06beanMHeHnsIM (MX accoumaumsiM, Co3am) Ui opraHam.

KoHcyneraHTlnoc: npumedaHue.
O Bo3melleHUn Bpeda, NPUYUHEHHOrO BCMEACTBME HEeAOoCTaTKOB TOBapoB, paboT unm ycnyr CM. Takke
naparpad 3 rmaebl 59 K PO.

Cratbs 14. VlMyLI.I,eCTBEHHaH OTBeTCTBEHHOCTb 3a BpeA, I'IpVI"IVIHEHHbIﬁ BCrieACcTBMe He[OCTaTKOB ToBapa (paGOTbI, ycnyru)

1. Bped, NPUYUHEHHBIN >XKWU3HW, 300POBbLID UMM UMYLLECTBY NoTpebuTenss BcreAcTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEQoOCTaTKoB ToBapa (paboTbl, YCryru), NOANEXUT BO3MELLEHUIO B
MoNHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNsI Bpeaa, MPUYNHEHHOTO BCNeACTBNE HeQoCTaTKoB ToBapa (paboTsl, ycryru),
npusHaeTcs 3a nobbiIM NOTEPMNEBLUMM HE3ABUCUMO OT TOFO, COCTOSIN OH B JOFOBOPHLIX OTHOLLEHMSIX C NpoAaBLOM
(ncnonHWTENEM) UNN HET.

3. Bpea, NpUYMHEHHBIN >XU3HW, 300POBLI0 UMW MMYLLECTBY NoTpebuTtens, noanexvuTt BO3MELLEHMWI0, eCrun
BpeA NPUYMHEH B TEYEHME YCTAaHOBIEHHOIO CpoKa Cnybbl Mnn cpoka rogHoCTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtart paboTbl) AOMmKEH ObliTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTosiLero 3akoHa CpPoK CryXObl UMM CPOK FOQHOCTM, HO OH He ycTaHoBreH, Nnbo notpebuTento He Gbina
npegocTaBrieHa NofHas U 4oCToBepHas MHdopMaLums 0 Cpoke CrnyX6bl UK cpoke rogHOCTU, MMBo NoTpebuTtens He
Obln NPOUHAOPMUPOBAH O HEOOXOAUMbLIX OEWCTBMSIX MO UCTEYEHMM CpoKa CRyxObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSIX MPU HEBLINOMHEHWMN YKa3aHHbIX AelcTBUiA, nubo ToBap (pesynbraT paboTbl) Mo
MCTEYEHUN ITUX CPOKOB MPEACTABMSIET OMACHOCTb A1l XXM3HW W 3[40POBbS, Bpen MOANEXUT BO3MELLEHUIO
He3aBMCUMO OT BpeMeHW ero npn4nHeHus.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCcTBUM C NYHKTOM 1 ctatbu 5 HacToswero 3akoHa U3roToBUTENb (MCI'IOJ'IHVITeﬂb) He yCTaHOBUI
Ha ToOBap (pa60Ty) CpOK Cﬂy)KGbI, Bpen noanexut BoO3MeLeHN0 B Cllydae ero npnydnHeHna B TedeHne OecATu net
CO OHA nepefgadn ToBapa (pa6OTbI) FIOTpe6l/ITeJ'IIO, a ecnn AgeHb nepenaydn yCtaHOBUTb HEBO3MOXHO, C AaTtbl
N3roToBJiIEHNA TOBapa (OKOH‘-IaHI/IFI BbIMOJTHEHUA pa60Tb|).

Bpen, npuvYMHEHHbIM BCNEACTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHMIO MPOLABLIOM  MIK
M3roToBUTENEM TOBapa Nno BbIGOPY NOTEPMNEBLLETO.

Bpe/:l,, I'IpVI‘-IVIHeHHbIVI BCneacTtBne HegoCTaTKoB paGOTbI nnn ycnyrun, noanexmt BO3MeLeHNo NCMOJTHUTENEM.

4. WNarotoButenb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUMHEHHBbIN XXW3HW, 300POBbIO UMK
UMmyLLecTBy noTpebuTens B CBA3W C WUCMONb3OBaHMEM MaTtepuanos, obopydoBaHWsi, UHCTPYMEHTOB U WHbIX
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CPeAcCTB, HeObBXoOANMbIX AMsi NPOU3BOACTBA TOBAPOB (BbIMOMIHEHWSI paboT, OKas3aHUs ycrnyr), He3aBMCUMO OT TOrO,
Nno3BOJ1AN YypOBE€Hb HAay4YHbIX N TEXHUYECKUX 3HaHUI BbIIBUTb X OCODble CBOWCTBA U HET.

5. UsrotoButeno (I/ICﬂOﬂHI/ITeﬂb, npop,aBeu,) 0CcBODOXOAETCHA OT OTBETCTBEHHOCTU, ECIU [AOKaXET, YTO Bpen
npu4ynHeH BcrneacTene HerlpeOD,Oﬂl/lMOIZ Ccunbl unnn HapyweHua ﬂOTpGGI/ITeﬂeM YCTaHOBIIEHHbLIX MNpaBun
NCNonb30BaHUA, XpaHEHNA NN TPAHCNOPTUPOBKU TOBapa (paGOTbI, yCJ'IyFVI).

KoHcynbsraHTlntoc: npumedaHuve.
O komMneHcaLmm MoparnbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Crartbsa 15. KomneHcaumsa mopanbHOro Bpega

MopanbHbI Bpea, NpUYMHEHHBbIN noTpebuTento BCneacTBUE HapyLUEHWS U3roToBuTernemM (UCMomHUTenem,
npogaBLOM, YMNOITHOMOYEHHOW OpraHu3auvMen WnM YnorIHOMOYEHHBLIM MHAMBMAYaNbHbIM NpeanpuHUMaTenem,
uMmnopTepom) npas NOTpedbuTens, NPeayCMOTPEHHbIX 3akoHaMu U nNpasBoBbIMU akTamu Poccuiickon depepaumu,
perynupyrowmMMy OTHOLWEHMS B 0Bnacty 3awuTbl npaB noTpebutenen, NognexuT KoMneHcauun npudMHUTEnem
Bpeda npu Hanuyuu ero BuHbl. Padmep koMneHcaumMum MoparnbHOro Bpeda onpenensercd CyaoM U He 3aBUCUT OT
pa3mepa BO3MeLLEHMS MMYLLECTBEHHOro Bpeaa.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-D3)

KomneHcaumsa mopanbHOro Bpeaa OCyLLEeCTBIISIETCS HE3aBUCUMO OT BO3MELLEHNS] UMYLLEECTBEHHOIO Bpeaa 1
NOHECEHHbIX NoTpeduTenem ybbITKOB.

Crtartbsa 16. HegencrBMTeNbHOCTb YCNOBUIA [OTOBOPA, YWEeMIIAOWMUX NpaBa noTpeéurtens

1. Ycnosusa gorosopa, ywemnswowme npaea notpedbutens no cpaBHEHWIO C NpaBuiiaMu, YyCTaHOBEHHbIMU
3aKOHaMW MMM WHbIMW MpaBoBbiMM akTamu Poccuickon Pegepaumm B obnactu 3awmTbl npaB notpebutenen,
NPU3HATCA HEeOEeNCTBUTENBHBLIMN.

Ecnn B pesynbrate UCNorfiHeHnA Oorosopa, ywemrdLulero npaea I'IOTpe6VITeﬂF|, Y HEro BO3HUKIN y6bITKVI,
OHM noanexart BoO3MEeLEeHNI0 N3rotoBuTeriem (I/ICI'IOJ'IHVITE‘J'IeM, I'IpOD,aBLI,OM) B MOJSTHOM 0ObeMe.

2. Banpewaetca obycnoenuBatb npuobpeteHMe ogHWX ToBapoB (pabot, ycnyr) obsasarenbHbIM
npruoBpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITkW, NPUYUHEHHbIE NOTPEBbUTENO BCNEACTBUE HapYLUEHUS ero
npaBa Ha cBOOOAHbLIM BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCs MNPOAaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpelaetca o0ycrnoBnuBaTh YOOBNETBOpeHUe TpeboBaHMI NoTpebutenen, npeobsiBNseMblX B TeYeHue
rapaHTUIRHOIO CPoKa, YCNOBUSIMU, HE CBSI3aHHBbIMU C HeAOoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3av, BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. Mpopasey (McnonHMTenNb) He BrnpaBe 6e3 cornacus NOTPedbuTens BbIMNOMHATL AONOMNHUTENLHbIE PaboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oOTKas3aTbCsA OT oOnnaTtbl Takux paboT (ycryr), a ecnv OHW OnfayeHbl,
noTpebutenb BrpaBe noTpeboBaTb OT NpogasBua (MCMOMHMTENs) Bo3BpaTa YynnadeHHon cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHWE AOMOMHUTENbHLIX PaboT, ycnyr 3a nnarty odopmMisieTcsl NPOAABLOM (UCMONHUTENEM)
B NUCbMEHHOW hOpMeE, ECININ MHOE He NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-D3)

Crtatbs 16.1. PopMbl M NOPAAOK onnaTbl NpU NpoAaxe TOBapoB (BbINOMHEHUU paboT, okazaHUM ycnyr)
(sBegeHa PegepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopaeey (McnomnHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOSb30BaHNsI HAaLMOHATBbHBLIX MNATEXHbIX MHCTPYMEHTOB, @ TakKe HanMyHbIX pacyeToB No BbIGopy noTpebuTens.

0653aHHOCTL 06eCneYnTb BO3MOXHOCTb ONMaTthl TOBAPOB (paboT, ycnyr) ¢ UCNofb30BaHUEM HaLMOHambHbIX
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NMNaTeXHbIX NHCTPYMEHTOB B PaMKax HaLMOHamNbHOM CUCTEMbI NNAaTeXHbIX KapT pacrnpocTpaHAeTcs Ha npogasua
(McnonHWTENS), Yy KOTOPOro Bbipyyka OT peanusauun ToBapoB (paboT, ycryr) 3a NpeaLUecTBYOWMNA kKaneHaapHbIi
rog, NnpeBbIWaeT COPOK MUMNIIMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paGoT, YCryr) HaxoauTcs B MecTe, rae He NpedoCTaBnsaTcs YCnyri ocTyna K
NnoABWXHON pagunoTenedoHHON CBSA3M U (MNM) cpeacTBaM  KOMJIEKTMBHONO AocTyna K MHGOpMaLMOHHO-
TeNnekoMMYHUKaUMOHHON ceTu "MHTepHeT", npoaasel, (UCNonHUTENb) ocBoboXaaeTcst 0T 06s3aHHOCTU 06ecneunTb
B 9TOM MeCTe BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, yCcryr) ¢ UCMONb30BaHWEM HaLMOHambHbIX MiaTEXHbIX
WHCTPYMEHTOB.

Mpopasey ocBoboxaaeTca OoT 0693aHHOCTU 06ecneyYnTb BO3MOXHOCTb OMnaTbl TOBAPOB C UCMOMNb30BaHMEM
HaUMOHanbHbIX MMAaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
COCTaBMsET MEHEE NATM MUIIIMOHOB pybren 3a NpeLecTBYOLWMIA KaneHaapHbIA rog.

(n. 1 B pen. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpPOM3BOAUTLCA MNOTPebUTeneM B COOTBETCTBUMM C yKa3aHWEM
npogasua (MCMOMHWTENS!) NyTEM pacyeToB 4epe3d CYOGbLEKTOB HaUMOHANbHOW  NNATEXHOW  CUCTEMBI,
OCYLLIECTBIAIOLWNX OKasaHue NnaTexHbIX YCnyr B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon degepaumm o
HaLLMOHaﬂbHOVI nnaTteXxHowm cucreme, ecnm MHOe He YCTaHOBIIEHO (*)e,D,epaJ'leblMl/l 3aKOHaMu1 WM UHbIMU
HOpMaTMBHbLIMU NPaBoBbIMK akTamu Poccunckon depepaumm.

3. Mpu onnate ToBapoB (paboT, yCcryr) HaNMMYHbIMKU OEHEXHBIMW CpeacTBaMu oGsi3aTenbCTBa noTpebutens
nepes npoaaBLOM (MCMOMHUTENEM) Mo onfate ToBapoB (paboT, YCrnyr) cYMTaloTCsl UCMOSTHEHHLIMKM B pasMepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHWUSI HanW4YHbIX OEHEXHbIX CPeACTB NpodaBLy (MCMOSHUTENIO)
nMB0o NnaTexHOMy areHTy (CybareHTy), OCyLLEeCTBSIOWEMY OEATENbHOCTb MO NpUuemy nnatexxein dusnyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpefocTaBnseMbIX NOTPEOUTENEM HanU4YHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITUS OaHKOBCKOrO cyeTa obs3aTenbcTBa MNOTpeduTens nepen NpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cHMTaloTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OAEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUs MOoTpebuTeneM HanuuHbIX OeHEXHbIX CpeacTB KpeAuTHOW opraHu3auun nmbo
OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCYyLIeCTBNAWLWNM OEeSATENbHOCTb B COOTBETCTBMM C
3akoHofaTenbcTBOM Poccunckon degepaumm 0 HauMOHaNbLHOM NNaTEXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeeBoda AEHEXHbIX CPeACTB B paMKax NpuUMeHsiembix oopm
Be3HanuyHbIX pacyeToB obs3aTenbcTBa NoOTpebutensa nepen npogasBLOM (MCNOMHUTENEeM) No onnare ToBapoB
(paboT, ycnyr) cuMTaloTcst UCMONHEHHBIMM B CYMME, YKa3aHHOIN B pacnopsiXXeHnn o nepesofe AeHEXHbIX CPeacTB, C
MOMEHTa NoATBEPXKAEHMWS ero UCNONHeHNs obcnyXuBatoLel NoTpebuTens KpeaUTHOW opraHM3aLumen.

4. Mpwn onnaTe ToBapoB (padoT, ycrnyr) npogaBuy (MCNOMHUTENIO) 3anpeLLEHO yCTaHaBMMBaTb B OTHOLLEHUN
OfHOro BMaa TOBApPOB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBMCMMOCTU OT crnocoba Mx onnatbl NocpeacTBOM
HarM4HbIX pacyeToB Ui B paMKax npuMeHAaeMblX ¢)OpM 6e3Hann4HbIX pac4eToB.

5. I'Ipop,aBeu, (I/ICﬂOJ'IHI/ITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUUNE Y I'IOTpe6VITeﬂF| y6bITKVI, Bbl3BaHHbIE
HapylweHnemMm Tpe6OBaHI/IIZ NyHKTa 1 HacTosLLEN cTaTbMm.

CrtatbA 17. CynebHas 3awmTa npaB notpedurenemn

KoHcynestaHTtl1ntoc: npumedaHune.
O paccMoTpeHuun cygamm rpaxaaHckux Aen no cnopam o 3almTe npas notpebutenen cm. MNMoctaHoBneHue
lMneHyma BepxosHoro Cyana P® ot 28 nioHs 2012 . N 17.

1. 3awmTa npaB noTpebuTenern OCyLLEeCTBNSAETCHA Cya0M.

2. Nckn o 3awwmTte npas n0Tpe6|/|Tene|7| MoryTt ObITb npeabABrieHbl No Bbl60py MCcTuUa B Cyq No MecCTy:

KOHcyn braHTlnioc www.consultant.ru Ctpanunua 12 n3 32

HageXHas npaBoBasi noaaepxXka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHeHusi: 27.10.2017

HaxoXgeHua opraHumsauunn, a eciim OTBEeTYUKOM ABNAETCA VIHLI,VIBVIﬂyaJ'IbeIVI npegnpuHuMmartenb, - ero
XUTENbCTBA,

XutenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrua,
3aKrn4yeHna nnun ncnornHeHna goroesopa.

Ecnu mnck k opraHmsauum BeITeKaeT n3 AeAaTenbHOCTU ee dunuana nnm NnpeacTaBuTenbCTBa, OH MOXET ObiTb
npeabsaBreH B Cy No MECTY HaxoXaeHus ee pynnana nnm npeactaBuTenbCTBa.
(n. 2 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenun, nHble UCTUBI MO MCKaM, CBSI3aHHBbIM C HapyLUeHWeM npaB notpebutenei, ocBoboxaaroTca
OT ynnaTbl roCcy4apCTBEHHOM MOLUMHBbI B COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccunckon degepauum o Hamorax
n cbopax.
(n. 3 B pea. degepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpe6buTensa npu oGHapyXeHUn B TOBape He[oCTaTKOB

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTens B cnyyae obHapyeHWs1 B TOBape HeJoCTaTKOB, ECINM OHU He Bbiny OroBOpeHsI NPOAaBLIOM,
no cBoemy BbIGOpPY Brpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoOW >e TOoBap JApPYroh Mapku (Moaenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOW LieHbl;

I'IOTpe6OBaTb COpa3mMepHOro ymMmeHbLueHuA I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3ameanuTernbHoro 6e3Bo3mMe3gHOro YCTpaHeHuA HeOoCTaTKoB ToBapa WM BO3MeLLeHUA
pacxogoB Ha UX ucnpaerneHune n0Tpe6|/|TeneM nnn TpeTbM NULIOM;

OTKa3aTbCA OT WUCNOJIHEHUA O0roBopa Kynnu-npoaaxu wu I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a ToBap
CYyMMbl. Mo Tpe6OBaHMIO npoaasLa un 3a ero c4ert I'IOTpe6l/ITeJ'Ib OOJDKEeH BO3BPaTUTb TOBaAp C HeAOoCTaTKaMu.

Mpn atom notpebutenb BnpaBe NOTpPeboBaTh Takke MOMHOMO BO3MELLUEHUST YObITKOB, MPUYMHEHHBIX €My
BCNEACTBME Mpogaxu ToBapa HeHagnexawero kavectBa. YObITKM BO3MELLAKOTCH B CPOKWU, YCTAHOBMEHHbIE
HacToALWMM 3aKOHOM Ansi YOOBMETBOPEHUS COOTBETCTBYIOLWMNX TpeboBaHui noTpebutens.

B OTHOWEHUN TEXHUYECKU CIIOXHOrO ToBapa MnoTpeduTenb B criydyae OOHApYXeHUst B HEM HedoCTaTKOB
BNpaBe OTKasaTbCs OT WCMOSIHEeHUS 4OroBopa Kymniu-npodaxu M notpeboBaTb Bo3BpaTa yriayeHHON 3a TaKoii
TOBap CyMMbl TMGO NpeabsiBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW ke Mapku (Mogenu, apTukyna) unm Ha
TaKoW e ToBap ApYroi Mapku (Mogdenu, apTvKyra) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LeHbl B TeYeHne
NATHaOUATU OHeN cOo AHS nepedayn noTpebuTento Takoro ToBapa. 1o MCTeYeHWM 3TOro cpoka ykasaHHble
TpeboBaHWA noanexar yaoBrNeTBOPEHNIO B OOHOM U3 CMeayoLLnX CryJaes:

o6HapyXeHue CyLLeCTBEHHOMO HeloCTaTka ToBapa;
HapyLUeHVe YCTaHOBMEHHbIX HAaCTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWs HE4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMNOJSIb30BaHNA TOBapa B TeYeHUEe KaXaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee uem TpuauaTb OHen BcrneacTeune HEeOOHOKPAaTHOro yCTpaHeHUA ero pasrinyHbiX He4OCTaTKOB.

[NepeyeHb TEXHNMYECKUN CNOXHbIX TOBaApoOB yTBepxaaetcs NpasutensctBom Poccunckon degepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosAWewn cTaTtbu, NPeabsaBnsaoTCcsa notTpedbuTtenem npogasLy Mo
YMNONHOMOYEHHOW OpraHn3aLmmn nnum ynoriHOMO4YeHHOMY UHAMBUAYanNbHOMY NpeanpuHUMarento.
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(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe nNpeabsiBUTbL TpeboOBaHMS, ykasaHHble B ab3auax BTOPOM M MNSATOM MNyHKTa 1
HaCTOsILLEeN CTaTbW, WU3rOTOBWUTEMO, YMONMHOMOYEHHOW OpraHu3auuMn Unu ynonHOMOYEHHOMY WHAWBUAOYanbHOMY
npeanpuHUMaTento, UMNopTepy.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npegbaBneHvs aTux TpeboBaHuin NoTpebuTenb BrpaBe BO3BPaTUTb M3FOTOBUTENIO UMM MMMOPTEPY
TOBap HeHaafeXxallero kayecTea u noTpeboBaTb Bo3BpaTa ynnavyeHHoW 3a HEro CyMMbl.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie Yy I'IOTp66I/1TeJ'IF| KaCCOBOIo Ui TOBApHOIo 4eka nnbo uHoro OOKyMeHTa, yaocTtoBepArLwnx
(baKT M yCrnoBusA NOKYMNKK TOBapa, He ABNAETCA OCHOBaHUEM A4 OTKa3a B y4OBJIETBOPEHUN €r0 Tpe6OBaHI/Il71.

Mpopasey (M3roTOBUTEMb), YMOMHOMOYEHHAs1 OpraHu3auusi WM YNOSNIHOMOYEHHBIN  UHAMBUAYANbHBINA
npeanpuHUmarTenb, MMNopTep obsi3aHbl MPUHSATL TOBap HeHaasnexallero kadecTsa y noTpebutens u B cnyyae
HeobXxo4MMOCTM NPOBECTU NPOBEpPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B NpoOBepke KayecTBa
ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npoaaBel (M3roToBUTEND),
YNOMHOMOYEHHAas OpraHn3aumst UK YrorHOMOYEHHbIA MHOMBUAYANbHLIA NpeanpuHMMaTenb, UMNopTep 06si3aHbI
NPOBECTU 3KCMEPTM3Y TOBapa 3a CBOM CYET. JKCnepTu3a ToBapa NPOBOAUTCA B CPOKWU, YCTAHOBIEHHbIE CTATbsIMU
20, 21 n 22 HacTodwWwero 3akoHa Ans yooBNeTBOPEHUS COOTBETCTBYOLMX TpeboBaHui notpedutens. MNMotpebutens
BrpaBe MPWCYTCTBOBATb MPU MPOBEOEHUN IKCMEPTU3bl TOBapa W B Cllydyae Hecornacusi ¢ ee pesynbratamu
OCNoOpUTb 3aKrtodeHne Takow aKcnepTrabl B cyaebHom nopsigke.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcneptusbl TOBapa YCTAHOBIEHO, YTO €ro HegoCTaTkM BO3HMKNW  BCrieacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAdaBel, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMmM Unu yrnoriHOMOYEHHOMY MHAVBMAYaNbHOMY MNpeanpuHUMarento,
UMMopTepy pacxodbl Ha NPoBeAEeHME IKCNEPTU3bI, a TAaKKe CBSA3aHHbIE C ee NPOBEAEHNEM PacXOAbl Ha XpaHeHWe U
TPaHCMOPTMPOBKY TOBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasel (M3roToBUTENb), YMOMHOMOYEHHas1 OpraHuM3aumMst MMM YNOfIHOMOYEHHLIN WHAMBUAYaNbHbIA
npegnpvHumaTtens, UMMNopTep OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUAHbIA CPOK,
ecnv noTpebuTenb AOKaXKET, YTO OHW BO3HMKNWU O Nnepeaayun ToBapa NoTpedbuTento unm no npudmMHam, BO3HMKLLUM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAHOBIEH TrapaHTUMHBLIA CPOK, npodaBel, (M3roToBUTEMb),
YMONMHOMOYEHHasi OpraHn3aums Unn ynonHOMOYEHHbIN UHAMBUAYarbHbIA NPeanpuHMMaTenb, UMNopTep OTBeYaeT
3a HegoCTaTKM TOBapa, ecrnv He OOKaXeT, YTO OHWM BO3HWKMM Nocrne nepegadv ToBapa norpebutento Bcrneacteme
HapyLlleHMsa notTpebutenem NpaBusl UCMNONb30BaHWS, XPaHEHUSA NN TPAHCMOPTUPOBKN TOBapa, AENCTBUA TPETbUX
nnL, NN HENPEOoaONMMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeoeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

7. DocTaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6onee naTy KANOrpamMmoB ANt PEMOHTA, YLEHKW,
3aMeHbl U (MnM) BO3BpaT MX MNOTPEOUTENIO OCYLLECTBIISIOTCA cCunamMuM K 3a cdeT npogaBua (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHvM3auMn Wnu YnosIHOMOYEHHOro MHAMBWMAYanbHOro npeanpuHuMarens, vvnoptepa). B
cnyyae HeMCnonHEeHUs1 JaHHOW 00513aHHOCTK, @ TakkKe Npy OTCYTCTBMU NpoAasLa (M3roToBUTENS!, YNONTHOMOYEHHOM
OpraHv3auuMn unu ynoriHOMOYEHHOTO WHAMBMAYANbHOrO NpeanpuHMMaTens, Mmrnoprepa) B MecTe HaxOoXOeHUs
notpebutens gocrtaBka U (UNu) BO3BPAT yKasaHHbIX TOBAPOB MOrYT OCYLIECTBAATLCA noTpebutenem. lNpu atom
npogaBsel,  (M3roToBMTENb,  YMONMHOMOYEHHAs  OpraHvM3auus  Wnu  YNONHOMOYEHHbIN  MHAVBUAYambHbI
npeanpvHumarens, MMNopTep) obsisaH BO3MECTUTb MOTPebUTENt0 pacxodbl, CBA3aHHbIE C OOCTaBKOW M (Mnn)
BO3BPAaTOM YyKa3aHHbIX TOBapOB.
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(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsBreHns noTpebutenemM Tpe6oBaHU B OTHOLIEHMU HEAOCTAaTKOB ToBapa

1. MoTpebutensb BnpaBe NpeabsBUTb MPeOyCMOTPEHHblE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBUTENIO,  YMOMHOMOYEHHOW  OpraHu3auMn Wnu  YNorHOMOYEHHOMY  WHAMBUAYyanbHOMY
npegnpvHUMarento, UmnopTepy) B OTHOLIEHUM HedoCTaTKOB ToBapa, €CNM OHW OBHapyXeHbl B TedeHue
rapaHTMNHOIO CpOKa MM CpoKa rogHOCTU.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLIEHMM TOBaAPOB, HA KOTOPbIE rapaHTUNHBIE CPOKW UITN CPOKM FOOHOCTU HE YCTaHOBMEHbIl, ToTpebuTenb
BrpaBe NpeabsiBUTb YKasaHHble TpeboBaHMWSl, eCnn HedoCTaTkM ToBapoB OBHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByX NET CO AHS nepefayvn ux notpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBIEHbLI 3aKOHOM
U1 OrOBOPOM.

(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTWIAHBbIA CPOK TOBapa, a TakkKe CPOK ero CnyxObl MCYMCMSIETCS CO AHA Nepefjadn ToBapa
noTpebuTento, ecrnm MHOE He MpPegycMOTPEHO OOroBopoM. Ecnn geHb nepegayn yCcTaHOBUTbL HEBO3MOXHO, 3TW
CPOKM MCUNCNSAKTCA CO AHSA U3rOTOBIEHNSI TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsa ce3oHHbIX TOBapoB (00yBW, ogexabl M MPOYMX) 3TU CPOKU MCHMCHASIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEro Ce30Ha, CPOK HACTYMNIIEHNSA KOTOPOro ONpeaensieTca COOTBETCTBEHHO cyObekTamum Poccuickonm
degepaunmn NCxoas n3 KNMMaTUYECKMX YCHOBUA MecTa HaxoXaeHUs notpeburtenen.

Mpy npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryvasix, €Cnv MOMEHT 3aKIo4eHUs [oroBopa
KyNnu-npogaxu M MOMEHT repegadu ToBapa MOTPeOUTENIO HE COBMafaloT, 3TU CPOKU WUCHUCTISIIOTCH CO [OHS
JOCTaBk/M ToBapa notpebutento. Ecnn notpebutenb nuieH BO3MOXHOCTM WCMOMb30BaTb TOBap BCREACTBUE
0obCcTOATENLCTB, 3aBMCAWMX OT npodaBua (B YacTHOCTW, TOBap HYXOaeTcs B CheuuanbHOM  yCTaHOBKeE,
NOAKIMIOYEHUN Unn cOopKe, B HEM UMEIOTCSA HedOCTaTKu), rapaHTUHBIA CPOK He TeYeT A0 YCTpaHEeHUs NPoAaBLIOM
Takmx obcTosiTenbcTB. ECnu AeHb 4OCTaBKK, YCTAHOBKW, MNOAKMIOYEHUs,, COOPKM ToBapa, YCTPaHEHNsI 3aBUCSILLIMX OT
npogasLa obCTOATENbLCTB, BCNEACTBME KOTOPbLIX MOTPEOUTENb HE MOXET UCMOSb30BaTb TOBAp MO Ha3HAYEHMIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCTISIFOTCS CO AHSA 3aKMHYEHUS LOroBOpa Kynin-npogaxu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL ncknoyeH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-03.

CpOK rOAHOCTW TOBapa onpenendeTcda nepnoaom, ncHucndaembiM CO OAHA U3rOTOBNEHUA TOBapa, B Te4eHue
KOTOPOro OH npurogeH K ncnonb3oBaHuo, Unn parton, oo HacTynneHua KOTOpOIZ TOBap npuroaeH K nCnonb3oBaHUIO.

MpoOomKkMTENbHOCTL CPOKa FOAHOCTU ToBapa [OIKHa COOTBETCTBOBaTb 00si3aTerbHbIM TpeboBaHuAM K
Be3onacHocTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiHbIE CPOKN MOTYT YCTaHaBNMBATLCA Ha KOMMMEKTYOLWMNE U3Aenmsi U COCTaBHbIE YaCcTW OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM HA KOMMIEKTYOLLME M3OEeNna 1 COCTaBHbIE YacTU UCHUCASIOTCA B TOM Xe Mopsake,
YTO Y rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap.

[apaHTWHbIE CPOKM Ha KOMMMEKTylLWMe W3denusl U COCTaBHble YacTu TOBapa CYMTaKOTCSt PaBHbIMU
rapaHTMAHOMY CPOKY Ha OCHOBHOE MW3[enue, eCcrvu WHOe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMMEKTYyIoLee M3Aenue M COCTaBHYK YacTb TOBapa B [OroBOpPE YCTaHOBMEH rapaHTUMHBIA CPOK MeHbLUEeWn
NPOJOIMKUTENBHOCT, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE u3genuve, notpebuTens BnpaBe MpenbsBUTb
TpeboBaHWs, CBSA3aHHblIE C HeJocTaTKaMu KOMMIEKTYHOLEro W34enusl M COCTaBHOM 4YacTu ToBapa, npu KX
0oBHapy>XeHUn B TeYEHNE rapaHTUAHOIO CPOKa Ha OCHOBHOE MU3Jenne, ecnv MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KommnekTylollee usgenve YCTaHOBMEH rapaHTUiHbIA CPok Gonbluel NpodoIKUTENIbHOCTH, YeMm
rapaHTUiAHbINA CPOK Ha OCHOBHOI TOBap, NOTPEOUTENDb BrpaBe NpeabsBUTh TpeboBaHUS B OTHOLLEHUM HeJOCTaTKOB
TOBapa Mpw YCroBUW, YTO HEJOCTaTKN KOMIMIEKTYIOLLErO U3aenns obHapyXeHbl B TEYEHWEe rapaHTUIMHOIO cpoka Ha
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aTO M3genune, He3aBMCMMO OT UCTEYEHUSI FAPaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEN cTaTbe, JOBOAATCA A0 cBeAeHUs notpebutens B MHopmauum o ToBape,
npeaocTaBnsieMol NoTpedbuTento B COOTBETCTBUM CO cTaTbel 10 HacTosiero 3akoHa.

5. B cny4yasx, Korga npeayCMOTPEHHbIN LOroBOPOM rapaHTUMMHBLIM CPOK COCTaBrsieT MeHee OBYX NeT n
HegocTaTku ToBapa OOHapyXeHbl MOTpebuTenem no UCTEeYEeHUM rapaHTUMHOIO CpoKa, HO B mpegenax AByX IEeT,
notpebuTtene BnpaBe MNpegbsaABMTb NpoAaBLy (M3roToBUTEND) TpeboBaHMSA, MPeoyCMOTPEHHble cTatben 18
HacTosilwero 3akoHa, ecnu JOKaXKeT, YTO HeJoCTaTKM TOBapa BO3HMKNM A0 ero nepegayv notpebutento unu no
npuynHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epnepanbHbIM 3aKOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBMEHWs CyLECTBEHHbIX HeOOCTaTKoB ToBapa notpebutens Bnpase nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOM OpraHn3auMn WnM YnorHOMOYEHHOMY WHOUBUAYaNbHOMY MpeanpuHuMaTenio,
umnopTepy) TpeboBaHme 0 6e3BO3ME3OHOM YCTPAHEHUUN TAKUX HELOCTATKOB, ECNN LOKAXKET, YTO OHU BO3HUKMIM OO0
nepegayu ToBapa noTpedbuTento UM No NpuyMHam, BO3HMKLLIMM A0 3TOFO MOMEHTa. Yka3aHHoe TpeboBaHNe MOXET
ObITb MpeabsBrEeHO, ecnv HedocTaTku ToBapa OBHapyXXeHbl MO MCTEYEHMM OBYX NET CO AHS nepegayn TtoBapa
noTpebuTento, B TeYeHNe YCTaHOBIIEHHOMO Ha TOBap CpoKa CNyXObl UM B TedeHne AeCSTU MeT CO AHA nepenayn
ToBapa noTpedbuTento B Criydae HeyCTaHOBIEHUsI cpoka crnyxbbl. Ecnv ykasaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeYeHMe ABajuaTtu AHEW CO OHS ero npeabsBneHus notpeduTtenemM unm obHapyXeHHbIN UM HEAOCTaTOK ToBapa
ABMSETCA HEeyCTpaHUMbIM, NOTpebuTenb No cBoemy BbIGOpY Bnpase NpeabsBuTb U3rOTOBUTEMIO (YNONTHOMOYEHHOMW
opraHusauMnm  WnNu  YNONMHOMOYEHHOMY  WHAMBWMAYyanbHOMY  MpegnpuHUmarento,  UMMNopTepy)  WHble
npenycMoTpeHHble nyHkToM 3 ctatbk 18 HacToswero 3akoHa TpeboBaHUSA My BO3BPaTUTbL TOBAp MU3rOTOBUTENHO
(YynOnNHOMOYEHHOW OpraHu3aumMm Unn YNONHOMOYEHHOMY WHAMBUAYaNbHOMY NPeanpuHMMAaTENio, MMMopTepy) U
notpeboBaTb BO3BpaTa ynna4eHHoN AEHEXHONW CYMMBbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeOocTaTKOB ToBapa wu3roroBuTenem (nNpoaaBLOM, YMNOMMHOMOYEHHOW oOpraHusauuen wunu
YNONHOMO4Y€EHHbIM MHAWBUAYaNbHbLIM NpeAnpUHUMaTenemM, UMMOPTEPOM)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeAoCTaTKOB TOBapa He OnpeaerneH B NMCbMEHHON hopMe CornalleHneM CTOPOH,
3TV HEepoCTaTKM JOMKHbI ObiTb YCTpaHeHbl M3roToBMTENEM (NPoAaBLOM, YMOSIHOMOYEHHOW opraHv3auven unu
YNONHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NpeanpuHMMaTenemM, KMMNOPTEPOM) He3amMenanuTernbHo, TO €eCTb B
MUHVMarnbHBIA CPOK, 0GBEKTVBHO HEOBXOOWUMEIA ANS UX YCTPaHEHUS! C YYETOM OBLIYHO MPUMEHSIEMOro crocoba.
CpoK ycTpaHeHusi HelOCTaTKOB TOBapa, onpeensieMblil B NMMCbMEHHOW (DOpMe COrmalleHWeM CTOPOH, HE MOXET
MpeBbILIATL COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMs yCTpaHeHMs HeOOCTaTKOB TOBapa CTaHET OYEBMOHBbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeaeneHHbl CormalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0YUTb COrfalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HEeobxoauMbIX ONs YCTpaHEeHUs HegoCTaTKoB ToBapa
3anacHbIX YacTen (getanen, matepuanos), 06opygoBaHUs Unu NOAOBHbIE NPUYUHBI HE SBMSIOTCS OCHOBaHWEM Ans
3aKMYeHns cornalleHms 0 TakoM HOBOM CPOKe M He 0CBOBOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEeHWe CpokKa,
onpegeneHHoro cornaweHmemM CTOPOH NepBoHaYarnsHo.

(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWIEHMM TOBApPOB ANWTENBLHOMO MOMb30BaHMSA W3roToBWUTENMb, NpodaBel, MO ynoNHOMOYEeHHas
opraHusauus WM  ynoNHOMOYEHHbIV  UHAMBUAYyanbHbIA  NpeanpuHuMarens 00s3aHbl Npu  NpeabsBrieHun
notpebutenemMm ykasaHHOro TpeboBaHus B TpPeXOHEBHbIM CpoK 6e3BO3ME3QHO MNpefocTaBUTb MOTPeOUTEN Ha
nepuog pemMoHTa ToBap AMWTENbHOINO MONb30BaHUSA, Obnagawwmii 3TUMM € OCHOBHBIMW MOTPEOUTENBCKUMU
cBovicTBamn, obecneymB OOCTaBKy 3a CBOM cyeT. [lepedeHb TOBApOB AMNWUTENbHOMO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHasnueaeTcs MNMpaButensctBom Poccunckon deaepaumm.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUss HeQoOCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero NpoAneBaeTcsa Ha nepuopg, B
TEYEeHWe KOTOPOro ToBap He Mcnonb3oBarcs. YkasaHHbI Nepuoa UCHUCHSIETCS Co AHA obpalleHus noTpebuTtens c
TpebGoBaHMeM 06 ycTpaHEeHWM HeOoCTaTKOB TOBapa A0 AHS Bblgadu ero no OKOHYaHuMM peMoHTa. MNpu Bblgade
ToBapa M3rotoBuTeNnb (MPOAABEL, YMNOMHOMOYEHHAs oOpraHu3auusi WUMn  YrofHOMOYEHHbIA WHAMBUAYANbHBIN
npeanpuHumarens, Mmnoptep) obsi3aH NPefocTaBUTb B MUCbMEHHOW cdhopme noTpebuTtento nHdopmaumio o aate
obpalleHnsi notpebutensi ¢ TpeboBaHMem 00 yCTpaHeHUM OOHapyXXEeHHbIX UM HEeAOoCTaTKoB ToBapa, O Aare
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nepegayn ToBapa notpebuTenem Ans ycTpaHeHus HeAoCTaTKOB ToBapa, O AaTe yCTpaHeHWs HeJoCTaTKoB ToBapa
C WX onucaHvem, ob MCnomnb3oBaHHbIX 3anacHblX 4YacTsax (geTansx, marepvanax) u o Jate Bblgadu ToBapa
noTpebuTENto MO OKOHYaHUM YCTPaHEHUs1 HEQOCTaTKOB TOBapa.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHUn HeJoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYIOLWEro n3aenvs unm cocTaBHOM
YacTU OCHOBHOIO W3AENusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUAHbIE CPOKW, Ha HOBbIe KOMMMEKTYIoLlee usgenve
WM COCTaBHYI YacTb OCHOBHOIO U3AENMSA YCTaHaBNMBAETCA rapaHTUMHbBIA CPOK TOW K& NPOAOIIKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMMEKTyLee W3genMe WnM COCTaBHYK YacTb OCHOBHOIO W3Oenus, ecrnvm WHoe He
npegycMOTPEeHO AOroBOPOM, U rapaHTUMHBIN CPOK MCHUCASIETCA CO OHA BblAayn notpebutento aToro toBapa Mo
OKOHYaHMUN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CrtaTtbs 21. 3aMmeHa ToBapa HeHaasexallero kayectea

1. B cnyyae oGHapyxeHus notpedbutenem HeqoCTaTKOB TOBapa M NpeabsiBneHns TpeboBaHns 0 ero 3aameHe
npogaeey,  (M3roToBUTENb,  YMOMHOMOYEHHAs  OpraHuM3auuMs WM YNOSTHOMOYEHHbIN  MHAMBUOYANbHbIV
npeanpuvHuMaTens, umnoptep) obsisaH 3aMeHWUTb TakOW ToBap B TeYEHME CEMWU OHEW CO OHA NpenbsiBNeHust
yKkasaHHoro tpeboBaHusi noTpebutenem, a npu HeobGXOAMMOCTU AOMOMHUTENbHOW MNPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauvMeni Mnv ynormHOMOYEHHbIM MHAMBUAYANbHbIM
npegnpvHumaTtenem, UMNopTePOM) - B TEHYEHWNE ABaALATN OHEN CO OHSI NPeabsBNEHUS YkasaHHOro TpeboBaHUS.

Ecnun y npogaBua (M3roToBUTENS, YNOHOMOYEHHOW OpraHM3aLuy Ui yrnoriHOMOYEHHOMO UHANBUAYASbHOMO
npearnpuHMmaTens, MMnopTepa) B MOMEHT NMpedbsBreHns TpeboBaHWs OTCYTCTBYET HeOBXOAMMBIA AJsi 3aMeHbl
ToBap, 3aMeHa JormkHa GbiTb MPOBeAeHa B Te4eHne MecsLa Co AHA NpPeabsaBneHus Takoro TpeGosaHus.

B paiioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve NoTpebuTens o 3ameHe
ToBapa MOANEXMUT YOOBIETBOPEHUIO MO €ro 3asiBNieHWi0 B CPOK, HeobXoauMbI OnA odepenHON [OOCTaBKu
COOTBETCTBYIOLLENO TOBapa B 3TV paiOHbl, B Criyyae OTCYTCTBMS y NpodaBua (M3roTOBUTENS, YNOSIHOMOYEHHOM
opraHusauuy WM YrosIHOMOYEHHOro WHAMBMAYaNbHOrO MpeanpuHUMaTtens, uMrnoptepa) HeobxoAMMOoro ans
3aMeHbl TOBapa Ha [eHb NpeabsBeHnsl yKasaHHOro TpeboBaHus.

Ecnun gna s3ameHbl ToBapa Tpebyetca 6Gonee cemu AHen, no TpeboBaHuio noTpebutens npoaaseL
(n3rotoBuTEnNb NMBO YNOMHOMOYEHHas OpraHM3aums UM YNONHOMOYEHHbIM UHAMBUAYaNbHbIA NPeanpuHMMaTenb)
B TeYeHue Tpex AHen co AHA npeabsiBneHus TpeboBaHns 0 3ameHe ToBapa 065a3aH 6e3B03Me3aHO NpefocTaBUThb
noTpebuTento BO BpeMeHHOe MOofb30BaHWe Ha nepuof 3aMeHbl ToBap ANMMTENbHOro Monb3oBaHus, obrnagaroLmn
3TUMK X€ OCHOBHbIMU MOTPebUTENbCKUMK CBOMCTBaMK, 0becneyrB ero JOCTaBKy 3a CBOW CYET. JTO NMpaBuiio He
pacnpocTpaHsAeTcs Ha ToBapbl, MepedyeHb KOTOPbIX OnpedensieTcs B COOTBETCTBUM C MyHKTOM 2 cTaten 20
HacTosiLero 3akoHa.

(B pen. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa JOMKEH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynoTpebneHuu.

|-|pVI 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmcnaeTcd 3aHOBO CO OHA nepenadun toBapa I'IOTpGGI/ITeJ'IIO.
Crtatbfl 22. Cpoku yaoBneTBOPEeHUs1 oTAeNbHbIX TpeGoBaHUii noTpeduTtens

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NOTpebMTENS 0 COPasMEPHOM YMEHbBLLIEHWUM NMOKYMHOW LIeHbl TOBapa, BO3MELLEHMN pacxo4oB Ha
ucrpaBfieHne HefgocTaTkoB ToBapa MNoTpebuteneM wunuv TpeTbMM NULOM, BO3BpaTe YMnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMU YObLITKOB, MPUYMHEHHBLIX MOTPEOMTENto BCreacTBue
npogaxu ToBapa HeHagnexailero kadectsa nubo npenocTaBneHusi HeHagnexallen uHdopmaumm o ToBape,
noanexar yAoBMNeTBOPEHNO NpoaaBLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3aumnei unm ynorHOMOYeHHbIM
MHOMBUAOYanNbHbIM MpeanpuHMMaTenemM, WMMOPTEPOM) B TedeHMe [eCATM [OHeW CO AHS  npeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratbaa 23. OTBETCTBEHHOCTb npoaasua (VI3FOTOBVITeJ1H, yI'IOHHOMO‘leHHOﬁ opraHuvsaumm wunn  ynosiHoMo4eHHoro
unHanBuayanbHOro npegnpuHuMarTens, MMnopTepa) 3a NPOCPOYKY BbINONTHEHUA TpeGOBaHMﬁ ﬂOTpeGMTeﬂﬂ

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycMOTpeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMOSIHEHWE (3a4EepXKKY BbIMNONHEHUS) TpeboBaHMsA NOTpeduTena o NpegocTaBeHMM eMy Ha Nepuog peMoHTa
(3ameHbl) aHanornM4yHoro ToBapa npogasel, (M3roToBUTESNb, YNONIHOMOYEHHAs! OpraHn3aLmns UM ynorIHOMOYEHHbIN
WUHOMBUAOYanbHbIA NPeanpUHMMATENb, MMNOPTEP), AOMYCTUBLUMIA TakMe HapylleHusl, yrnnavvMBaeT notpebutento 3a
KaXkabI AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe O4HOMO NpoLEeHTa LieHbl ToBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsl, ICXo4s M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpedbuTens AOMKHO ObiNo BbiTh YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHv3aunen
WUNM  YNONMHOMOYEHHBIM  MHAMBUAYaNbHLIM  NpeanpuHMMaTteneM, MWMMopTepoM), B [AeHb [06poBONbHOrO
yOoOBNETBOPeHNs Takoro TpeboBaHWst unNM B AeHb BblHECEHMSI cyaebHoro pelueHusi, ecnu TpeGoBaHue
[06POBONbHO YAOBNETBOPEHO He BblIno.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHeHWs TpeboBaHu MNoTpebutens B CPOKW, NpegycMOTpeHHble cTatbsamu 20 - 22
HacTosilwero 3akoHa, noTpebuTens BrnpaBe MO CBOEMY BbiOOPY NPeabsBUTb MHble TPeOOBaHWUS, YCTAHOBMEHHbIE
ctatbei 18 HacTosiwero 3akoHa.

Crtartba 23.1. locneacTBuA HapyLeHUsi NPoAaBLIOM CPOKa nepeaayun npeaBapuTernbHO ONfla4eHHOro ToBapa norpeoéurento
(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npodau, npeaycMmatpusatolmnii 06s3aHHOCTL NoTpebuTens npeasapuTenbHO onnaTuTb
TOBap, AO/MKEH COAepXaTb YCIIOBME O CPOKe Nnepeaayn ToBapa noTpeduTenio.

2. B cnyyae, ecnv npogaseL, NONyyYvBLUMIA CYMMY NMpeaBapuUTeNbHOM onnaTbl B onpeaeneHHoM OOroBOpPOM
KyNnu-npoaaxku pasmepe, He UCnorHun obsi3aHHOCTL Mo nepegade ToBapa NoTpebuTento B YCTaHOBMEHHbIN Takum
[OrOBOPOM CpPOK, NoTpebuTenb No ceBoeMy Bbibopy Bnpase noTpebosath:

nepegayn onnavyeHHoro ToBapa B YyCTAHOBMEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl MpeaBapuTENbLHON OonnaTkl ToBapa, He NepeaHHoro NPoAaBLIOM.

Mpn atom noTtpebutenb Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCNEACTBME HapyLEHNss YCTAHOBMEHHOIO [OroBOPOM KYMnW-NPOAaXM CpoKa nepegjayn npensaputenbHO
onnayeHHoro Toesapa.

3.B Cny4yae HapylweHUd YCTaHOBJIEHHOro OOroBOpOM Kyrin-npoaxku CpoKa nepenayvun npensaputeribHO
onjila4eHHoOro ToBsapa I'IOTpe6VITEJ'IIO npogasel ynriadmBaeTr emMy 3a Kaxabl OeHb NPOCPOYKHN HeyCTOIZKy (I'IEHVI) B
pa3mMepe nonoBuHbI NpoueHTa CyMMbl npe,qBapMTeanon onyiartbl TOBapa.

HeycTtonka (neHu) B3bICKMBAeTCH CO [AHSA, Korga no [OroBOpYy Kynnu-npodaxu nepejada ToBapa
notpebuTtento AomkHa Obina ObITe OcCyllecTBneHa, A0 OHA Mepejadn ToBapa noTpedbuTento wunn A0 OHSA
yooBneTBopeHust TpeboBaHusa NoTpedbuTens o Bo3spaTe eMy NpeaBapuUTENbHO YMavYeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MOTPEGUTENEM HEYCTOMKM (MeHW) He MOXET MNpeBblaTb CyMMY NpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusa notpebutensa o Bo3BpaTe ynrna4YeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUN yObITKOB
nognexar yAOBNETBOPEHUIO MPOAaBLOM B TeYeHUe OecATM OHEN CO OHS MpedbsBrieHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HacTosiwen cTaTbM, He noanexar
YOOBMETBOPEHUIO, €CNN NpodaBel, OOKaXeT, YTO HapyLleHue CPOKOB nepedadn noTpedbuTento npeasapuTernbHO
OnnayeHHoro ToBapa NpOoM30LLITO BCAEACTBNE HEMPEOAONTMMON CUIlbl UIK MO BUHE NOoTpebuTens.
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Crtatbs 24. Pacuetbl ¢ I'IOTpeGMTeJ'IeM B cny4ae anoGpeTeHuﬂ UM TOBapa HeHaanexatlero Ka4ecrtea

1. Mpu 3ameHe ToBapa HeHagnexallero kayecTBa Ha TOBap 3TOM Xe Mapku (3TUX ke mopenu u (Mnu)
apTuUKyrna) nepepacyeT LeHbl TOBapa He NpPov3BOANTCS.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpun 3amMeHe ToBapa HeHaanexallero KadyecTsa Ha Takow ke ToBap APYron Mapku (Mogernu, apTukyrna) B
cnyyae, ecnu UeHa ToBapa, noAsnexallero 3aMmeHe, HUXe LieHbl ToBapa, NpeaocTaBeHHOro B3aMeH, notpeburens
OOIDKEH JONnaTuTb pasHMUy B LieHax; B Criyyae, ecrniv LieHa ToBapa, Noasiexallero 3aaMmeHe, Bbille LieHbl TOBapa,
NpefoCTaBEHHONO B3aMeH, pas3HMua B LEHax BbiMfadvBaeTcd noTpebutento. LleHa Toapa, nognexaiiero
3amMeHe, onpefensieTcsi Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHue NoTpeduTens He YAOBNETBOPEHO NPOAABLIOM,
LieHa 3aMeHsieMoro ToBapa U LieHa nepegaBaeMoro B3aMeH ToBapa onpegensitotcsl Ha MOMEHT BbIHECEHUS CYOOM
peLLeHns 0 3aMeHe ToBapa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbseneHus notpebutenem TpeboBaHMs O COPa3MEpPHOM YMEHbLUEHMMU MOKYMHOW LEHbI
TOBapa B pacyeT NpMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem TpeboBaHusa o6 yueHke
Unu, ecnu oHo [oB6pOBOMLHO He YAOBNETBOPEHO, HAa MOMEHT BblHECEHMS CYAOM pelleHuMs O COpas3MepHOM
YMEHbLUEHWUN NOKYNHOW LiEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn BO3BpaTe ToBapa HeHag iexallero kayectsa norpebutens Bnpase TpeboBaTe BO3MELLEHUS pasHULbI
Mexay LUeHOM ToBapa, YCTaHOBMEHHOW [OrOBOPOM, W LEHOW COOTBETCTBYIOLLErO ToBapa Ha MOMEHT
006POBONBHOIO YOOBNETBOPEHMS TaKoro TpeboBaHus unu, ecnm TpeboBaHne OOBPOBONBLHO HE YOOBNETBOPEHO, Ha
MOMEHT BblHECEHNA CyAOM peLleHuns.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BosBpaTa ToBapa HeHaanexalwero kadectBa, MPOAAHHOIO B KpeauT, MoTpebuTento
BO3BpaLLAeTCa ynradyeHHas 3a ToBap AEHEeXHas cymma B pasMepe MoralleHHOro KO AHH BO3BpaTa yKasaHHOro
ToBapa KpeauTa, a Takke BO3MELLAETCs NnaTa 3a NpedocTaBneHne kpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta TOBapa HeHagnexailero kadyectBa, npuobpeTeHHoOro notpebutenem 3a cuyer
noTpebuTenbcKoro kpeguTa (3anma), npogaBel, o6s3aH BO3BpaTUTL MOTPEOUTENIO YNnayveHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynfadeHHble notpebutenem MnpoueHTbl U UHble NNaTexu Mo LOroBopy
noTpebuTenbLCKOro KpeanTa (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CraTbs 25. MpaBo noTpe6uTens Ha 06MeH ToBapa Haasexallero KayecTsa

1. MoTpebutens BnpaBe 0OMEHSITb HEMPOAOBONLCTBEHHbIN TOBap HaANeXallero KayecTsa Ha aHanormyHbli
ToBap y npofaBua, y KOTOporo 3TOT ToBap Obln NpuobpeTeH, ecrny ykasaHHblA ToBap He nogolen no dopme,
raGaputam, dbacoHy, pacuBeTke, pa3Mepy Uin KOMMMeKTaumm.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb UMeeT npaBo Ha 0OMEH HEeNPOAOBONLCTBEHHONO TOBapa HagneXallero KkadectBa B Te4YeHue
YeTblpHaaLUaTu OHEN, He CYUTas OHS ero NoKymnKu.

OOMmMeH HenpoaoBONbLCTBEHHOINO TOBapa HaAfleXxallero KadyectBa MPOBOAMTCS, €CNW yKasaHHbI ToBap He
Obin B ynotpebneHun, coxpaHeHbl ero ToOBapHbIN BUA, NOTpebuTenbckMe CBONCTBa, Nnombbl, abpuyHble ApnbIKu,
a Takke MMEETCsl TOBapHbIN Y€K UIM KACCOBbIA YeK NMOO MHOM MOATBEPXOAMLWMA OMnaTy yKasaHHOro ToBapa
AokyMeHT. OTcyTCTBME y MOTPEedUTENns TOBApHOrO 4Yeka WM KacCcoBOro 4Yeka NmMbo MHOrO noaTBepkaatoLlero
onnaty ToBapa JOKYMEHTa He NNLLAET ero BO3MOXXHOCTU CChINaTbCs Ha CBMAETENbCKME NOKa3aHus.
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He nognexawmux oOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosILen cTaTbe,
yTBepxaaetcs NpasutensctBoM Poccuiickon degepaumu.
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2. B cnyvae, ecnn aHanornyHbln ToBap OTCYTCTBYET B Mpofake Ha AeHb obpalueHus notpebutensa K
npoagasuy, I'IOTpe6I/ITeJ'Ib BnpaBe 0TKa3aTbCA OT UCMNOJIHEHUA AOorosopa Kyniun-npoaaxwu u I'IOTpe6OBaTb BO3Bpara
YMMayeHHoON 3a yKasaHHbI ToBap [AEHEeXHOW CyMmMmbl. TpebosaHue notpebutens O Bo3BpaTe ynrnadeHHoOW 3a
yKa3aHHbIi TOBap OEHEXHOW CyMMbl MOOSNEXWUT YOOBMETBOPEHMIO B TeYeHWe Tpex AHenW CO AHS Bo3BpaTta
yKasaHHOro Tosapa.

Mo cornaweHuio nNoTpebutens ¢ npogaBUoM obMeH ToBapa MOXET OblTb NPeayCMOTPEH MpU NOCTYNIeHNN
aHanorn4yHoro ToBapa B npogaxy. MNpoaasel 06513aH He3aMeanMTenbHO COOBLMTE NOTPEBUTENIO O NOCTYNNEHNN
aHanorn4yHoro ToBapa B MPOAaxy.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 26. YTpatuna cuny. - ®PegepanbHbliil 3akoH oT 25.10.2007 N 234-®3.

CTtaTtbs 26.1. AucTaHUMOHHbLIN CNOCO6 NnpoAaxu ToBapa
(BBepeHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBOp PO3HUYHOW KyMNnM-NPOoaaxn MOXeT ObiTb 3aknioYeH Ha OCHOBaHUWN O3HAKOMEHNs NoTpebuTens ¢
npeanoxeHHbIM NPOAABLIOM ONUCaHMEM ToBapa NOCPeACTBOM KaTasnoroB, NPOCNEKTOB, BykneToB, hOTOCHNMKOB,
CpeacTB cBA3W (TENEBU3MOHHOW, MOYTOBOW, PagMOCBSA3N U APYrMX) UMW MHBIMW UCKITOYaOWMMU BO3MOXHOCTb
HEenocpeaCTBEHHOIO O3HAKOMIIEHWUsI NOTpebutenst ¢ ToBapoM nM60 obpasLom ToBapa MpU 3aKIOYEHUU TaKOro
A0roBopa (OUCTaHUMOHHBINM cnocob npogaku ToBapa) cnocobamu.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaaBLOM [0 3aknYeHUss [oroBopa AormkHa GbiTb MpedocTaBrieHa noTpebutento MHdopmMaums o6
OCHOBHbIX MOTPeBUTENbCKMX CBOWMCTBax ToBapa, 06 agpece (MecTe HaxoxaeHuWsd) npodaBua, O MecTe
W3roTOBMEHNSA ToBapa, O NOMHOM (PUPMEHHOM HaMMeHOBaHWUM (HauMeHoBaHWUKM) NpoaasLua (M3roToBUTens), O LeHe
1 06 ycrnoeusax npuobpeTeHns ToBapa, O ero AocTaBKe, Cpoke Cny»6bl, CpoKe rOAHOCTM M rapaHTUAHOM CPOKe, O
nopsiAKe onnaTkl TOBapa, a Takke O CPOKe, B TeYeHre KOTOPOoro AeNCTBYET NPeasiokKeHne o 3akoyYeHn orosopa.

3. lNoTpebutento B MOMEHT [OOCTaBKM TOBapa [AOMMKHA ObiTb B NUCbMEHHOW opMe npedocTaBneHa
WHopmaLns o ToBape, npeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke nNpegyCMoTpeHHasa NyHKToM 4
HacToslLLel cTaTbl MHpopMaLMS O NOPsSiAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTtpebuTens BnNpaBe 0TKasaTbCHA OT ToBapa B NMoboe BpeMs 4O ero nepegadu, a nocne nepegadm toeapa
- B TEYEHNE CEMU OHEN.

B cny4yae, ecnum I/IH(bOpMaLI,I/Iﬂ O nopsagke U CpoKax BO3BpaTta TOBapa Haanexauwlero Kadecrea He Obina
npenocTtaBlieHa B NUCbMEHHOM cbopme B MOMEHT O0CTaBKM TOBapa, FIOTpe6MTeJ'Ib BnpaBe O0TKa3aTbCA OT TOBapa B
Te4YyeHne Tpex mecaueB C MOMEHTa nepegadun ToBapa.

Bosspar TOBapa Hagnexallero kadectsa BO3MOXEH B Crnyvae, €Cnn COXpaHeHbl ero TOBapHbIN BuA,
noTpebuTenbCckne CBOMCTBA, a Takke AOKYMEHT, MOATBEepXAaloWwnii hakT 1 yCNoBUS MOKYMKN yKa3aHHOro Tosapa.
OTtcyTtcTBME Y noTpebutensd AOKyMeHTa, NoATBepXxAalowero akt u ycnoBus MOKYNKM ToBapa, He NuLaeT ero
BO3MOXHOCTM CCbINAaTbCA Ha Apyrve gokasatenscTsa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTenb He BnpaBe OTKasaTbCs OT TOBapa HaAnexallero kKadecTBa, UMEHLLEro WHAUBUAYyanbHO-
onpeaeneHHble CBOWCTBA, ECMNM YKa3aHHbIN ToBap MOXET ObITb MCMNOMb30BaH UCKMYMTENBHO NprobpeTatowmm ero
notpebutenem.

Mpu oTkase noTpebuTtenst oT ToBapa npoAaBeL, OOIMKEH BO3BPATUTb EMY OEHEXHYIO CYMMY, YMiadYeHHyo
noTpebuTenem no 4OroBOpYy, 3a UCKIMHYEHMEM pacxo4oB NpoAaBLa Ha JOCTaBKy OT NOTpebutensi BO3BpaLLeHHOro
ToBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHENM CO [OHA MNpeabsaBeHust MNOoTpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTtenA Npofaku ToBapa HeHaanexallero ka4ectsa AMCTAHLUMOHHBIM CNOcOBOM nNpodaxu Toeapa
YCTaHOBIEHbI NONOXEHVUSMU, MPEeAYCMOTPEHHbIMU cTaTbsaMmn 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
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?;é‘:”;gfgg 2‘8127';992 N 2300-1 [lokymMeHT npeaocTasneH KoHcynsraHTlInioc

"O sawyTe npas noTpeGuTenei” Oata coxpaHeHusi: 27.10.2017

(sBepeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaun oTaenbHbLIX BUAOB TOBapoB ycTaHasnueatoTcs NpasutensctBoM Poccuiickon ®epepaumu.

Mnaga lIl. 3ALLUUTA MPAB NOTPEBUTENEN MPU BbINONMHEHUN
PABOT (OKA3AHUU YCIIYT)

Crtatbsf 27. Cpoku BbINONHEeHUs paboT (oka3aHuA ycnyr)

1. WcnonHutenb o6si3aH OCyLECTBUTL BbINOMHEHWE paboTbl (OkasaHwe YCnyrv) B CPOK, YCTAHOBMEHHbIN
npaeBuvnamy BbIMOMHEHNS OTAEMbHbIX BMAOB paboT (OKa3aHWs OTAENbHbIX BWAOB YCMyr) WAM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHwn ycnyr). B pgoroBope o0 BbIMONMHEHMM paboT (OKasaHWM  YCrnyr) MOXeT
npegycmMaTpuBaTbCs CPOK BbIMOMHEHWST paboTbl (OKa3aHUs yCryru), ecnv ykasaHHbIMW MpaBUNamy OH He
NpPenyCcMOTPEH, a Takke CPOK MEHbLLEW NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKazaHHbIMW NpaBUnamu.

2. Cpok BbINomnHeHWss paboTbl (Okas3aHUsA YCryru) MOXET onpedensaTbcs gaTorm (Mepuogom), K KOTopon
OOIMKHO OblTb 3aKOHYEHO BbIMOSMIHEHME paboTbl (OkasaHnue ycnyrn) unu (M) gaton (nepuogom), K KOTOPOW
WCMOSMHUTENb AOIMKEH NPUCTYNUTL K BINOMHEHMIO paboThl (Oka3aHUIo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNonHeHWe paboTbl (OKa3aHWe YCryrn) OCYLLECTBSIETCA MO 4YacTam (gocTaBka
nepruoanyecKon neyvatu, TeXHUYeckoe 00CnyXnBaHMe) B TEYEHNE CpoKa AENCTBUS AOroBopa O BbIMONHEHMU paboT
(okasaHum ycnyr), OOMKHbI NpegycMaTpmBaTbCA COOTBETCTBYIOLLME CPOKM (Mepuofbl) BbINOMHEHWUs Takux pabot
(okasaHus ycnyr).

Mo cornawieHuo CTOPOH B A0OroBOpe MOryT ObiTb MPegycMOTPEHbl TakKe CPOKW 3aBEPLUEHUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

Ctatbs 28. NocneAcTBUsi HApyLLUEHWUs UCMONTHUTENEM CPOKOB BbINOMHeHUs paboT (oka3aHuUA ycnyr)

1. ECnM MCNONHWTENb HapyLUMi CPOKX BbINOMHEHNUsT paboThbl (OKasaHWsl yCnyrn) - CPOKM Hadana u (unu)
OKOHYaHMS BbINOMHEHNsT paboTbl (OKasaHus ycnyrn) M (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHWUS paboThl
(okasaHua ycrnyrm) unm Bo BpeMsi BbINONHEHUS paboThbl (OKa3aHWs yCryrn) ctano O4YeBUOHbIM, YTO OHa He Byger
BbIMOTHEHA B CPOK, NOTpebuTens No cBoemy BbIOOpy Bnpase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMOMHUTENIO HOBLINA CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYyYMTb BbIMONHEHWE paboThbl (Oka3aHue ycryrn) TPETbUM fMuaM 3a pasyMHyH LEHY MW BbIMOSHUTL ee
cBOMMM cunamu 1 noTpeboBaTh OT UCMOMHUTENS BO3MELLIEHMS! MOHECEHHbIX PacXOAo0B;

I'IOTpEGOBaTb YMEHbLUEHUA LUeHbl 3a BblNOJNIHEHNE pa60TbI (OKa3aHl/Ie yCJ'IyFI/I);

OTKa3aTbCs OT UCMOSTHEHWSI [OTOBOPaA O BhINOSIHEHWUM PaboThl (OKasaHuK ycnyru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutensb BnpaBe NoTpeboBaTb TaKKe MOSMHOMO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HapyLlEHWEM CPOKOB BbINOMHEHUs] paboTbl (OkazaHus ycrnyru). YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBMEHHbIE
AN yAOBNETBOPEHMUS COOTBETCTBYHOLLMX TpeGoBaHUn NoTpeduTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMNOMHEHUS paboTbl (OKa3aHWsl YCryrv) ykasbiBatoTCsl B
AOroBope O BbINOMHeHUW paboTbl (Oka3aHum ycryri).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B Clny4ae npoCpOYKM HOBbIX CpPOKOB I'IOTp66I/ITeJ'Ib BrnpaBe npegbABUTb UCMNONMHUTENIO WHbIE TpeGOBaHI/IFI,
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHeHusi: 27.10.2017

YCTaHOBMEHHbIE NMYHKTOM 1 HacTodALlen cTaTbMm.

3. UeHa BbinonHeHHOW paboTbl (Oka3aHHOW Yycryru), BO3BpalwiaemMas notpebuTento npu oTkase oOT
WCMOMNHEHNs J0roBopa O BbINONHEHUN paboTbl (OKasaHWKM ycnyru), a Takke ydyuTblBaemMasi NpyM yMeHbLUEHUN LEeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn), onpenensieTcss B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTKase oT UCMOMHEHMS AOroBOpa O BbINOMHEHWUM paboTbl (OKa3aHUM yCnyrn) UCNOMHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BEAEHHbIX B NPOLECCe BbINONMHEHUS paboTbl (OkasaHusa ycnyru), a
TaKke nnaTbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYH YyCnyry), 3a UCKMYEeHneM cryyas, ecnu notpebutens NPUHAN
BbINOMHEHHYI0 paboTy (OkasaHHylo ycnyry).

(B peqa. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

AG3aL ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHMs1 yCTaHOBMEHHbIX CPOKOB BbINONMHEHUs1 paboTbl (OKasaHWs yCryrn) unm Ha3HaveHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMOMHUTENb YNravymMBaeT notpeburtento
3a KaXabll AeHb (Y4ac, ecrnv Cpok onpeaeneH B 4acax) NPOCPOYKN HEYCTOWKY (NeHH0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINONHEHUs paboThl (OkasaHusl ycnyru), a eCnn LeHa BbINoSIHEHMS paboTbl (OKa3aHWs yCcryr) 4OroBOPOM O
BbINOSHEHUM paboT (okasaHuMKM ycryr) He onpefeneHa - oblel LeHbl 3akasa. [JoroBopom O BbIMOMHEHUM paboT
(okasaHumn ycnyr) mexgy noTpebuteneM M UCMOMHUTENEM MOXET OblTb YCTaHOBMNEH OGonee BbICOKWUI pasmep
HEYCTOMKM (NeHwn).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTorika (neHs) 3a HapylleHue CPOKOB Hayana BbINOMNHEHWst paboTbl (Oka3aHws ycnyru), ee artana
B3bICKMBAETCH 3a KaXKAbln AeHb (4ac, ecrnv cpok onpeaeneH B Yacax) NPOCPOYKM BNSOTb 4O Hayarna BbINONHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npeabsiBrneHns notpebutenem TpeboBaHNiA, NPEAYCMOTPEHHBLIX MYHKTOM
1 HacTosLWEen cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTorika (neHst) 3a HapylleHWe CPOKOB OKOHYaHMS BbIMONHEHUA paboThbl (OKasaHus ycnyru), ee artana
B3bICKMBAETCH 3a Kaxabli OeHb (4ac, ecnm CpoK onpedeneH B 4acax) NPOCPOYKM BMAMAOTb OO OKOHYaHWS
BbINOMHEeHNss paboTbl (OKkasaHus ycrnyru), ee 9Tana wnu npeabsBneHus noTpebutenem TpeboBaHWi,
nNpeaycMOTPEHHbIX MYHKTOM 1 HACTOSALEN CTaTby.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOW MOTPEOMTENEM HEYCTOMKM (NeHU) He MOXET NpeBblaTb LEHY OTAENbHOro BuAaa
BbINOSIHEHNA paboTbl (OKasaHus ycrnyrm) unm obLLy LeHy 3akasa, ecriM LeHa BbINOSMIHEHWUS OTAENbHOMO BMAa
paboThbl (Oka3aHUA yCryrm) He onpegerneHa 4OroBOPOM O BbIMOMTHEHUN paboTbl (OKa3aHUM yCnyri).

Pasmep HeyCTOIZKM (I'IeHI/I) onpeaendeTca, ncxoaa U3 LieHbl BbIMOJIHEHUA pa6OTbI (OKa3aHI/1$| yCJ'IyFI/I), a ecnum
YKa3aHHaaA LueHa He onpenerieHa, ncxoada us obLlern LeHbl 3akasa, CyIJJ,ECTBOBaBLLIeVI B TOM MeCTe, B KOTOPOM
Tpe6OBaHMe ﬂOTpe6MTeJ'IF| OOMKHO ObiNo  ObITb yaooBneTBOPEeHO WwucnonHuTenem B O€Hb LI,O6pOBOJ'IbHOFO
yAOBIIETBOPEHUA TaKOro Tpe6OBaHI/IFI nnn B AeHb BblIHECEHUA cy,qe6Horo peweHunsa, ecin Tpe6OBaHVIe n0Tpe6|/|Ten$|
ﬂ,OGpOBOJ‘IbHO yOOBIIETBOPEHO HE ObIno.

6. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MyHKTOM 1 HacToswen cTaTbM, He noanexar
YOOBMNETBOPEHUIO, €CIN UCMONMHUTEND OOKAXET, YTO HapyLUeHMEe CPOKOB BbIMOMHEHUs paboTbl (OKasaHusa ycnyru)
NPOn30LLNO BCNeACTBME HENPEOAONMMON CUMbl NN NO BUHE NOTpebuTtens.

Cratba 29. paBa noTpedbuTens npu obHapyKeHUN HelOCTaTKOB BbINOMHEHHON PaboThkl (OKa3aHHOW ycnyru)

KoHcynetaHTl1ntoc: npumevaHune.
O npaBax noTpebutenda - ydacTHWKa [ONEBOro CTPoOUTENbCTBA B Cry4vae, ecnu Ob6bekT [OoneBoro
CTPOUTENBLCTBA MOCTPOEH C OTCTYNNEHWEM OT YCNOBMIW 3aKMOYEHHOrO [OroBopa, NPYBEAWWMM K YXyALEHUHo
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"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHeHusi: 27.10.2017

KayecTBa Takoro oobekTa, cM. M. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutene Npu OBOHapPyXeHUN HEAOCTaTKOB BbIMNOSTHEHHOW paboTbl (OKa3aHHOW ycryru) BrpaBe Mo
cBoeMy BbIbopy notpebosaThb:

6e3B03ME3AHOM0 YCTPaHEeHNs He4OCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHON ycnyru);
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03ME3AHOr0  U3roTOBIEHUS ﬂ.perIZ Bewn un3 OAHOPOAHOro Marepualiia TaKOoro e KadectBa Wwin
NMOBTOPHOIo BbINOJTHEHUA p860TbI. |_|pl/| 9TOM I'IOTpe6VIT6ﬂb obs3aH BO3BPATUTb paHee nepefaHHyw emy
NCNONMHNTENEM BELL b,

BO3MELLEHNS MOHECEHHbIX UM PACXOAOB MO YCTPAHEHWU0 HEOOCTaTKOB BbIMNOMHEHHOW paboTbl (Oka3aHHOM
yCnyru) CBOMMY Cunamm unm TpeTbUMU Nuuamu.

YnoBneTtBopeHne TpeboBaHuii noTpedbutens o 6e3BO3MeE3AHOM YCTPaHEHUM HEQOCTaTKoB, 06 M3rOTOBNEHUU
APYron BelM MNM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHWM YcryrM) He OCBOOOXAAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONMKM 3a HApPYLUEHNE CPOKA OKOHYaHWS BbIMOMHEHMS paboThl (OKa3aHus ycryriu).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKa3aTbCs OT UCMOMHEHMSI OOrOBOpPA O BbIMNOMHEHUM PaboThl (OKa3aHUKU yCrnyru) u
notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB, €Cnv B YCTAHOBMEHHbLIN yKa3aHHbIM LOFOBOPOM CPOK HEedoCTaTKu
BbINOSIHEHHOWN paboTbl (OKa3aHHOW ycnyrn) He yCcTpaHeHbl ucnonHutenem. MotpebuTens Takke BrpaBe 0TKasaTbCs
OT WCMONHEHUS] JOroBOpPa O BLIMOSIHEHMM PaboTbl (OKa3aHWWM YCryrn), ecnu MM oBHapyXXeHbl CYLLECTBEHHbIE
He[oCTaTKN BbIMNOSIHEHHON paboThl (OKa3aHHOW YCNyrn) MU UHble CYLIECTBEHHbIE OTCTYMMEHMSI OT YCMOBUM
fAorosopa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB, MPUUYUHEHHBLIX €MY B CBSA3U C
HegocTaTkaMu BbINOSIHEHHOW paboThl (OkasaHHOWM ycnyru). YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOBIEHHbLIE OIS
YO,OBMNETBOPEHUS COOTBETCTBYIOLLMX TPeOOBaHU noTpedbutens.

2. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW Yycnyru), BO3BpallaemMasi notpebuternto npu oTkase oT
WCTMOIMHEHNs JOroBopa O BbIMNONHEHMN paboThbl (OKa3aHuM yCryru), a Takke yduTbiBaemasi pu yMEHbLUEHUN LEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpenensieTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBsizaHHble C HegoCTaTKamy BbIMOMHEHHOW paGoTbl (OKasaHHOW ycryru), MoryT GbiTb
npeobsierieHbl NpU NPUHATMU BbINOMHEHHOW paboTbl (OKasaHHOM YCNyrv) WM B XOA4Ee BbIMOSHEHUs paboThbl
(oka3aHusa ycnyrm) nmMbo, ecrnu HEeBO3MOXHO OBHapyXWUTb HEAOCTaTKM MPU MPUHATAU BbINOSTHEHHOW PaboThl
(oka3aHHOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBIIEHHbIX HACTOSALLUM MYHKTOM.

Motpebutens BnpaBe npeabsBnsATb TpeboBaHMSA, CBs3aHHble C HegocTaTkaMy BbIMNOMHEHHOW paboTbl
(oka3aHHOW ycnyru), ecrnim oHM obHapyXXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUU B pa3yMHbIN
CpOK, B npegenax ABYyX JEeT CO AHSA MNPUHATUS BbINOMHEHHONW paboTbl (OKa3aHHOW ycryru) unv natu NeT B
OTHOLLUEHUWN HEQOCTATKOB B CTPOEHMMN Y MIHOM HELABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb OTBEYaET 3a HegocTaTkn paboTbl (YCryrn), Ha KOTOPYK HE YCTAHOBIEH rapaHTUMAHbBIA CPOK,
ecnv notpebutenb AOKaXET, YTO OHW BO3HUKNWU OO0 €e MPUHATUA UM UNW N0 NPUYMHAM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHLIA CPOK, UCMONHUTENDb OTBEYaET 3a ee
HegoCTaTKU, eCnu He JOKaXeT, YTO OHM BO3HMKMM Nocre nNpuHATUS paboTsl (ycnyrv) notpebuTtenem BcrieacTeue
HapyLleHVs UM NpaBun UCMONb30BaHWA pesynstaTta paboTsl (yCnyru), AeNCTBUA TPETbUX NUL, UMM HENPeoaoNMMOW
Cunbl.
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(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npegyCcMOTPEHHbIN OrOBOPOM rapaHTUMHBLIA CPOK COCTaBMseT MeHee ABYX NeT (NSATu
neT Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycnyrm) obHapykeHbl moTpebuTenem no ucrevyeHuun
rapaHTUAHOIrO cpoka, HO B npegenax ABYX NeT (NSTW NeT Ha HeABWXUMMOE MMYLLEeCTBO), NoTpebutenb Bnpase
npeabsBuUTb TpeboBaHWSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLeNn cTaTby, €Crn JOKaXKET, YTO Takme HedoCTaTku
BO3HWKMM 0 NPUHATUS UM pesynbrata paboTbl (YCiyr) unm no npuyvMHaMm, BO3HMKLWIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

6. B crnyyae BbISIBMEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyru) notpebutens BnpasBe NpeabsBUTb
ucnonHutenio TpebosaHne o 6e3B803ME3AHOM YCTPAHEHUW HEOOCTaTKOB, €CNMN OOKAXeT, YTO HeQoCTaTKN BO3HUKIM
40 MPUHATUSA UM pesynbrata paboTsl (YCnyrv) unm no npuyvHam, BO3HUKLWMM OO 3TOr0 MOMeHTa. OTo TpeboBaHune
MOXET ObITb NPeAbABNEHO, €CMNW Takne HegoCcTaTkM obHapyKeHbl N0 MCTeYeHMU AByX feT (AT NeT B OTHOLIEHUU
HEABMXMMOro MMyLLIECTBa) CO AHA MPUHATUSA pesynbrata paboTbl (yCryru), HO B npefenax yCTaHOBIEHHOro Ha
pesynbrat paboTbl (yCryrn) cpoka cnyxbbl unu B TeYeHWe OEeCHATU NeT CO AHSA MNPUHATUA pesynbrata pabothbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yOooBNETBOPEHO B
TeyeHWe ABajuaTu AHeN CO OHA ero npeabsaBfeHus notpebutenem nnuv obHapyXeHHbI HEAOCTATOK SIBMSETCH
HeyCTpaHUMbIM, NOTpebunTenb No cBoemy BbiIOOpy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIErO YMEHbLUEHUS LieHbI 3@ BbINOMHEHHYO paboTy (OKas3aHHyH ycnyry);

BO3MeLUEeHNA NOHEeCEeHHbIX UM pacXogoB NO YyCTPpaHEeHWK HeO4OCTaTKOB BbIMNOSIHEHHON pa60TbI (0Ka3aHHOIZ
ycnyrm) CBOMMU cuUnamMum nnm TpeTbUMn nNnuuamm;

OTKa3a OT UCMOMHEHUS JOrOBOPa O BbINOMHEHUM paboThl (OKa3aHUM yCryrn) u BO3MeLLeHNs1 yObITKOB.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHUs1 HelOCTaTKOB BbINOJIHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepocrtatkvm paboTbl (ycnyrM) AOMKHbI ObiTb YCTpaHeHbl MCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HaYeHHbI
nortpeburtenem.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL nckntodeH. - PegepanbHbit 3akoH oT 17.12.1999 N 212-93.

Ha3HayeHHbIN NoTpebuTenem Cpok yCTpaHeHUss HEQOCTaTKOB TOBapa yKasblBaeTCsi B JOrOBOPE UMM B MHOM
nognucbiBaeMoM CTOpOHaMn OOKYMEHTE nuoéo B 3adBlieHnn, HanpaBlieHHOM I'IOTpe6I/ITeJ'IeM NCNONMHUTENIO.
(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylueHue NpefyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTpPaHEHWS HEJOCTAaTKOB BhIMOMHEHHON
paboTbl (OKa3aHHOW YCMyrM) WCMOMHUTENb YNradMBaeT MoTpebuTento 3a Kakabll AeHb NPOCPOYKUA HEYCTOWMKY
(neHo), pasvep ¥ MOPSQOK UCUMCIIEHUS] KOTOPOW OMpEefensiloTcs B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiLero 3akoHa.

B cnyyae HapyleHua Yyka3aHHbIX CpPOKOB MOTpebutens Bnpase nNpeabsBUTb MWCMOMHUTEMK WUHbIE
TpeboBaHus, NpeaycMOTPeHHbIe NyHKTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUii noTpedbuTtens

1. TpeboBaHusa notpebutenss 06 ymeHbLUEHWM LeEHbl 3a BbIMNOMHEHHYIO PaboTy (OKa3aHHyk ycrnyry), o
BO3MELLEHNW pacxodoB MO YCTPAHEHUO HEQOCTATKOB BbIMNONHEHHOW paboThl (OKa3aHHOW ycnyru) CBOMMU curiamu
UNn TPETBMMM NMLIAMM, @ Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT WUCMOJTHEHWS OroBopa, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u
nyHktamm 1 n 4 cratbu 29 HacTosdwero 3akoHa, noanexar YOOBNEeTBOPEHUIO B AECATUOHEBHLIA CPOK CO [HSA
NnpenbsaBNeHNss COOTBETCTBYIOLLErO TPEOOBaAHMS.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutensi o 6e3B03ME3AHOM W3rOTOBIIEHUN OPYrov BeLn U3 OAHOPOOHOro Marepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHWMM PabOTbl (OKa3aHWM yCryrn) nognexar yaoBreTBOPEHUI0 B
CPOK, YCT@HOBSEHHbIN OJ11 CPOYHOIO BbINOSIHEHUST paboThl (OKasaHusa ycryrn), a B Criyyae, ecrim 3TOT CPOK He
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YCTaHOBINEH, B CPOK, MPeoyCMOTPEHHbIN LOrOBOPOM O BbIMOSTHEHUM PabOThl (OKa3aHWWM YCnyru), KOTOPbIA Obl
HeHaanexatle UCMOSHEH.

3. 3a HapyLwieHune npeayCMoTpeHHbIX HacTosILLEN cTaTben CPOKOB yOOBIETBOPEHNA OTAENbHbIX Tpe6OBaHl/II7I
n0Tpe6|/|Ten$| NCNONHUTENDb yninadnBaeT ﬂOTpe6I/lTeJ'HO 3a Kaxabl OeHb NPOCPOYKH HeyCTOVIKy (I'IeHI'O), pas3mMep un
nopAagoK ncHncneHusa KOTOpOIZ onpenendarTcd B COOTBETCTBUN C MYHKTOM 5 ctaTtbu 28 HacTosiero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTtoswew cratbu, notpebutenb Brpase
npeobsBUTL MCNOMHUTENIO NHble TpeboBaHMsA, NPeayCMoTpeHHbIe NyHKTOM 1 ctatbu 28 1 nyHkTamun 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

Crtartba 32. lpaBo noTpe6buTtens Ha OTKa3 OT UCMOJTHEHWUA1 AOrOBOPa O BbINOSIHEHUM paboT (oka3aHuM ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnNpaBe 0TKasaTbCs OT UCNOMHEHUS AOroBopa O BbINOMHEeHUW paboT (oka3aHuu ycnyr) B noboe
BpeMs Npu yCrnoBumM onnatbl UCTMIONHUTENIO (PAKTUYECKN MOHECEHHbIX UM PacxodoB, CBA3aHHbLIX C UCMONHEHMEM
006s13aTenbCTB NO JaHHOMY 4OroBOPY.

Crtatbs 33. CmeTa Ha BbinonHeHUe paboTkl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), nNpeaycMOTPEHHOW AOroBOPOM O BbINMOMHEHUM PaboThI
(okasaHum ycnyru), MoXeT ObITb COCTaBrneHa TBepaas unv npubnuanTtensHasi cMeTa.

CocTaBneHue Takor CMeTbl N0 TpeboBaHMIO NOTPEOUTENS UM UCMONTHUTENST 00s3aTENbHO.

2. NcnonHuTenb He Bnpase TpeboBaTb yBENMYeHWs TBEpOoOW CMEThbl, a NoTpebutens - ee yMeHbLUEHWs, B
TOM YKUCne B Criyyae, Korgda B MOMEHT 3aKMioyYeHUs OroBopa MCKIioYanacb BO3MOXHOCTb NpedyCMOTPETb NOMHbIN
06beM noanexalumx BbINMOMHEHNIO paboT (OKasaHuIo ycnyr) UM HeobxoanMbIX Arsi 9TOro Pacxonos.

VcnonHutenb umeer npaBo TpeboBaTb yBeNWYeHUs TBepAoW CMeTbl MNPV CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTV MaTtepuanos u obopyaoBaHus, MNpefocTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX emy
TPETBMMW NULAMW  YCIIYT, KOTOPOE Henb3s Obino npegycMOTpeTb Mpu 3aknodeHun porosopa. [lpym oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe NCMONHUTENb BpaBe pacTOPrHyTb AOroBOp B cyaebHOM nopsiake.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnun Bo3HMKNa HEOGXOAUMOCTb BbINOMHEHUS AOMOMHUTENbHBIX PaboT (Oka3aHUst 4ONONHUTENbHbLIX YCyr)
M NO 3TOM MPUYMHE CYLLECTBEHHOIO MPEBbLILLEHUST NPUBNU3NTENBHOM CMETbLI, UCMOMHUTENL 00513aH CBOEBPEMEHHO
npegynpeanTs 06 aTom noTpedutens. Ecnu notpedbutenb He gan corfacue Ha MnpeBbleHne NpubnuanTenbHon
CMETbl, OH BMpaBe OTKa3aTbCs OT MCMOMHEHUs AoroBopa. B aTom cnyvae ucnonHuTenb MoxeT TpeboBaTb OT
noTpebuTens ynnarbl LeHbl 3a BbINMOSIHEHHYIO paboTy (OKa3aHHyH ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He MNpeaynpeauBLUMIA  NOTPEOUTENS O HeobXoOAMMOCTM MNPEBbILEHMS
NpUoNM3nNTENbLHOM CMEThI, 06s13aH MCMOMHWUTL AOrOBOP, COXPaHssi NpaBo Ha onnaty paboTsbl (ycnyrn) B npegenax
NpUeNN3NTENbLHOM CMETHI.

(n. 3 BBegeH depeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

CtaTbs 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNonHUTens

1. WcnonHutenb 06513aH BbINOMHUTL paboTy, OnpeaerneHHyo 4OroBOPOM O BbINOMHEHUN paboThl, U3 CBOErO
mMaTtepuarna u CBoMMM CPeACTBaMU, ECININ MHOE He NPedyCMOTPEHO LOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuntenb, nNpegocTaBMBLUMIA MaTepuan Ans BbIMNOMHEHWs paboTbl, OTBEYaET 3a ero HeHagnexailee
KayecTBO Mo npaBunamMm o6 OTBETCTBEHHOCTU NPOoAaBLA 32 TOBapbl HEHaANEXallero ka4ecTsa.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepMan ncnonHuTena onnadvynBaeTcd I'IOTpe6VITeJ'IeM npu 3aKIn4YeHn yKkasaHHOro oroeopa nosiHOCTbo
nnnm B pas3Mepe, ykasaHHOM B [OroBope O BbINOJIHEHUN pa6OTbI C ycCloBMeM OKOH4YaTelbHOro pacyeta npu
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nony4yeHnm notpebutenemM BbINOMHEHHOW MCNONMHUTENEM paboThbl, ecnv MHOW MOPSAOK pacyeToB 3a MaTtepuan
WCMOMHUTENS He NpeayCMOTPEH cornalleHnemM CTOPOH.
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasix, npeaycMoTpeHHbIX 4OFOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MOXeT OblTb NpefocTaBneH
ncrnonHuTenem notpebutento B kpeauT. MNocneayroliee nsMeHeHe LeHbl NpeaoCcTaBNeEHHOro B KpeauT Mmatepuana
WCMOMHUTENS He BreYyeT 3a coboi nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHuTens u Heobxogumble A5 BbINOMHEHUSI PabOoTbl TEXHUYECKNE CPEACTBA, MHCTPYMEHTbI
1 Nnpodee AOCTaBNSATCA K MECTY BbINOMHEHUS paboT UCTMONHUTENEM.

Crtartba 35. BbinonHeHune paboThl U3 MaTepuana (¢ Bewbio) notpeburens

1. Ecnu paboTta BbIMONHSAETCH MOMHOCTLIO MMM 4acTMYHO U3 MmaTtepumana (C Bewblo) noTpebutens,
WCMOMMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLu) u npaBuiibHOE ero UCMorb30BaHue.

VMcnonHuTenb 0bs3aH:

npeaynpeguTb NoTpebutens o HenpuUrogHoOCTM MM HegobpoKaYeCTBEHHOCTM NepeaaHHoro notpebutenem
MaTepuana (BeLm);

npeacTtaBuUTb OTHET 00 n3pacxogosaHmnn matepuarna n Bo3BpaTtuTb €ro OCTaTokK.

B cny4ae momHom unu YacTU4HOM yTpaThl (NOBpeXAeHWs) matepuana (Bewm), NpuMHATOro oT notpebutens,
ncnonHuTenb 06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BeLlbi) aHarornMyHoro
KayecTBa W Mo XenaHuto notpebutens M3roToBUTb U3genue n3 0QHOPOAHOro MaTtepuana (BeLwu) B pasyMHbI CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO Matepuana (Bely) aHanorM4yHoro Kadvectsa - BO3MECTUTb noTpebutento
OBYKpaTHYI0 LEeHy YyTpadeHHoOro (noBpexaeHHOro) marepuana (Bewu), a Takke pacxofbl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepuana (Bewm) onpeaensieTcs, ucxogs M3 LeHbl Matepuana
(Bewm), cyulecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHne notTpedbutensi A4omkHO 6biro ObITh YAOBNETBOPEHO
mncnonHnTenemMm B AeHb .El06pOBOJ'IbHOFO YAOBNETBOPEHNA TaKoro Tpe6OBaHI/IF| nnn B OeHb BblHECEHUA cyp,e6Horo
peLueHus, ecrnim TpeboBaHue notpebutens 4OOPOBONLHO YyAOBNETBOPEHO HE Obino.

LleHa maTepuana (Bewyn), nepenaBaemMoro UCNOMHUTEN, ONPEAENSIETCS B AOFOBOPE O BbINOMHEHUN paboThl
UM B MHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLLEM Er0 3aKH4YEHNE.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxaaeTrcsi OT OTBETCTBEHHOCTM 3a MOSHYI0 MMM YacTUYHYO yTpaTty (MoBpexaeHue)
MaTtepuana (BeLun), NPMHATOro MM OT noTpedbuTtens, ecnu nNoTpebutens npegynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax MaTtepuwana (Bewm), KoTopble MOryT MoBMeYb 3a COOOW ero MOMHYK WAM YacTUYHYk yTpaTy
(noBpexpgeHne) nmMbO ecnu ykasaHHble CBOWCTBA MaTtepuana (BelwM) He Mormu ObiTb OOHapyXeHbl npu
Haanexallen npuemMke UCNoNHUTENeM 3Toro MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6a3aHHOCTL UcnonHUTensa MHdopMUpoBaTb NOTpedGuTens o6 o6CToATENbLCTBAX, KOTOpPble MOrYT MOBNUATL Ha
Ka4yeCcTBO BbINONHAEMON paboTbl (OKa3biBaeMOW YCIlyrv) Unm noereyb 3a CO60/ HEBO3MOXHOCTb €€ 3aBepLUEHUsA B CPOK

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

VcnonHutenb 06s3aH CBOEBpPEMEHHO WMHGOPMMPOBaTbL NOTpebutena o Tom, 4YTO cobnogeHue ykasaHui
notpebutens M MHble OOCTOATENbLCTBA, 3aBUCALUME OT MOTPebuTens, MOryT CHM3WUTb KayecTBO BbINOMHAEMOM
paboTbl (Oka3bIBaEMOMW yCryri) Unm noeneydb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBAHHOE MH(OPMMPOBAHME MCMOMHMTENEM, B
pPas3yMHbIAi CPOK HE 3aMEHWUT HEMNPUrofHbIA UM HegobpOKayYeCTBEHHbI MaTepuarn, He W3MEHWUT YKa3aHui o
cnocobe BbINONHeHUs paboThl (OkasaHUsA ycryrn) nMbo He YCTPaHUT UHbIX O6CTOATENBLCTB, KOTOPbLIE MOTYT CHU3UTb
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KayecTBO BbINOMHAEMON paboTbl (OKa3biBAaeMOW YCnyru), WUCMOMHWTENb BrpaBe OTKasaTbCA OT WCMNONHEHUs
O0roBopa O BbIMOMHEHUN paboTbl (OKa3aHuM ycnyru) n notpebdoBaTtb NOMHOro BO3MELLEHNST YObITKOB.
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopaaok u hopMbl onnatbl BbINONIHEHHON paboTbl (OKka3aHHOW yCcnyru)

(B peqg. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutenb 06sA3aH onnaTuUTb OKal3aHHbIE €My YCINyrM B MOPsiAKE M B CPOKW, KOTOpble YCTaHOBMEHbI
OOrOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb 06si3aH oMnaTUTb BbLIMOMHEHHYD WCMOMHUTENIEM B MOMHOM o06beme paboTy nocne ee
npuHaTUA notpebutenem. C cornacus notpebutens pabota MOXeT ObITb ONnavYeHa UM Npu 3aknrYeHUN JoroBopa
B NOSTHOM pasMepe unu nyTem Bbigavn aBaHca.

(B peqg. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaNUYHbIX UM Be3HanMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon degepaumn.
(vyacTb TpeTbs BBefeHa PenepanbHbIM 3akoHOM oOT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM Hanu4yHoOM OOPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Nnpou3BOaMUTCS B COOTBETCTBMU C yKa3aHWMEM MpoaaBLa (MCMOMHUTENS) MYTEM BHECEHUS] HANWYHBLIX LEHEXHbIX
CpeacTB npogaBuy (ucnonHutento), nmbo B KpeOuTHYH opraHu3dauumto, nmbo nnaTexHOMy — areHTy,
OCyLLeCTBrSAOLWEMY OEATENbHOCTb MO NpueMy nnatexen guandecknux nuu, nnbo 6HGaHKOBCKOMY MnaTexxHOMY
areHTy (cybareHTy), OCyLlecTBRsILWEMY OEeSTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6GaHkax u
6aHKOBCKON OeATENbHOCTW, eCM MHOE He YCTaHOBMeHo deaeparnbHbIMU 3aKOHaMW UMW UHLIMA HOPMAaTUBHBLIMU
npaBoBbiMM akTamu Poccuiickon Pepepaumn. MNpu aTomMm obsizatenscTtBa noTpedbutens nepes nNpogaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cHMTalOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HANUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBuy (MCMonHMTEN), NMbo B
KPeOouTHY0 opraHu3aumio, Nnnbo MraTexXHOMY areHTy, OCYLLIEeCTBAAIWEMY OeATENbHOCTb MO MpUeMy nnaTexen
dusmyecknx nud, NnMbo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLIeCTBASHWEMY OesATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOM OEATENBHOCTY.

(B peqg. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)

Crtartbs 38. YTpatuna cuny. - ®PegepanbHbliil 3aKoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynMpOBaHMe OKa3aHus oTaesibHbIX BUAOB ycnyr

MNocneacTteus HapyLweHusa yCJ'lOBI/IVI A0oroBopos 00 OKasaHuW oTAenbHbIX BUAOB ycnyr, ecinun Takme OoroBopbl
Nno CBOEMY XapakKTepy He noanagarT nog AencTBMe HacTosLLEN MaBbl, onpeaendarnTcAd 3aKOHOM.

Cratba 39.1. I'IpaBMna OKa3aHuA oTAesibHbIX BUAOB yCnyr, BbINOJIHEHUA OTAeNIbHbIX BUAOB pa60T I'IOTpeaﬂTenHM
(sBepeHa PegepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHuA OTAENbHbIX BWOOB YCIyr, BbIMNOMHEHUS OTAEMbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnueatotcs [NpaBuTtenscTBom Poccuiickon egepaumn.

Mmaea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NMNOTPEBUTENEN

Cratbsa 40. ®efepanbHbIi rocyAapCcTBEHHbIA HAA30p B 06nacTy 3awWwmThbl NpaB noTpedutenen
(B pea. ®PenepansHoro 3akoHa ot 18.07.2011 N 242-$3)
1. ®epepanbHblii rOCYLApPCTBEHHBIN HaAg3op B 06MacTty 3awutbl NpaB noTpebuTenen ocCyLiecTBRsieTCs

YNONMHOMOYEHHbIM deeparnbHbIM OpraHOM UCMNOMHUTENBHOW BNAcTW (fanee - opraH rocygapcTBEHHOro Haa3opa) B
nopsiike, yctraHoeneHHoM [NpasutensctBoM Poccuiickon deaepauuu.
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2. depepanbHbI rOCygapCTBEHHbIN HaA30p B obnactu 3awuTbl NpaB noTpedutenen BkoyaeT B cebs:

1) opraHusauuMio U NpoBeAeHNe MPOBEPOK COOMIOAEHWUSI U3rOTOBUTENSIMM (MCNOSIHUTENAMU, NpoAaBLaMK,
YNOMHOMOYEHHbIMW  OpraHM3auusMu  UNM  YMONMHOMOYEHHBbIMU  UHAMBUMAYANbHLIMKM  NpeanpuHUMaTensamMu,
umnopTepamun) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXayHapogHbiMM  goroBopamu  Poccunckon  ®depepaumm,
HacToAWMM 3akoHoM, ApyruMmu degepanbHbiMU  3aKOHAMW U UHBIMW - HOPMAaTWBHBIMK  MPaBOBLIMU  aKTaMM
Poccuiickon ®depepaunun, perynupyowmmMm OTHOLLEHWst B 0o0nactvM 3awuTel npaB noTpebutenen (ganee -
obsa3aTenbHble TpeboBaHMS), NpeanMcaHuin AOMKHOCTHBIX N, OpraHa rocyaapCTBEHHOr0 Haa30pa;

2) opraHu3auuio U NpoBedeHVWe NpPOBEpOK COOTBETCTBUS ToBapoB (pabot, ycnyr) obsasaTernbHbIM
TpeboBaHuaMm, obecnednBarowmum 6esonacHOCTb ToBapoB (paboT, ycnyr) Ans XWU3HW 1M 300poBbs NoTpebutenen,
oKpyXatoLlen cpeabl, npegynpexaeHve AencTBUiA, BBOAALLMX NoTpebuTenen B 3abnyxaeHve, 1 npegoTepalleHve
NPUYMHEHNsT Bpeaa MMYyLLEeCTBY noTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBUN C MEXAYHAPOAHbLIMW AOroBOopamu
Poccuiickon depepaunn, denepanbHbiMM 3aKOHAMN U UHBIMWM HOPMAaTMBHLIMWU MPaBOBbLIMK akTaMu Poccuiickom
depepauunu;

3) NpMmMeHeHWe B nopsigke, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm, mep npeceyeHms
HapyLweHun obasarenbHbix TpeboBaHUI, Bbigady npeanMcaHuii 0 NpekpaweHn HapyLeHun npas notpebutenen, o
npekpaweHun HapyLlweHun obssatenbHbix TpeboBaHun, 06 yCTpaHeHUU BbISIBMEHHbIX HapyLleHUn obA3aTenbHbIX
TpeboBaHui, NpMBREYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUMBLUMX TaKMe HapyLUEeHUs;

4) cuctemaTmyeckoe HabrogeHve 3a UCNorNHEHEM 0bs3aTenbHbIX TPEGOBaHWI, aHanu3 1 NPOrHo3npoBaHue
COCTOSIHUSI WUCTOSHEHUs1 00si3aTernbHbIX TPeOOoBaHW NPV OCYLLECTBIEHUM MW3rOTOBUTENSIMU (MCMOMHUTENSAMY,
npogaBuamu, YMONTHOMOYEHHbIMU opraHusauusiMm nnm YNONTHOMOYEHHbIMU VHOWBWAYAbHLIMU
npeanpuHumaTensmm, UMNopTepammn) CBoe AeATernbHOCTH;

5) cratuctudeckoe HabniogeHve B obrnactu obecneyeHnsa 3awmTbl NpaB notpebutenen, yyeT u aHanms
cnyyaeB MpUYNHEHWS Bpeaa XU3HU U 340POBbI0 MOTpebuTeneit, oKpyxatoLlen cpeae 1 umyLLecTBy notpebutenen,
CBSI3aHHOIO C NpuoGpeTeHNEM M MCMofnb3oBaHWeEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabort, ycnyr) nubo ¢ npegocTaBneHWeEM NOTPeOUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHON U
BBOZAsILLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHME aHanm3a u oueHkn 3pekTMBHOCTM doedepanbHOro rocyaapCTBEHHOMO Hag3opa B

obnacTu 3almThl NpaB notTpebutenen;

7) exerofgHy NoaroToBKY Ha OCHOBaHWUM pe3ynbTaTtoB AeATENbHOCTU, NPeayCMOTPEeHHOW nognyHkTammn 1 - 6
HaCTOsILLEero MyHKTa, rOCy4apCTBEHHbIX AOKMAfoB O 3alwuTe npaB notpebutenen B Poccuinckon depepaumm B
nopsiike, yctaHoeneHHoM [NpasutensctBoM Poccuiickon deaepauuu.

3. K oTHOLWEeHMAM, CBA3aHHLIM C OCyLLeCcTBNeHneM egepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3aWwmThl npaB noTpebuTenen, opraHv3auMen u MNpoBEAEHMEM MNPOBEPOK M3roToBUTENEn (MCMNONHUTENEN,
nNpo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WNM  YNONHOMOYEHHbIX WHAMBUAYaNbHbIX NpegnpuHumaTtenen,
UMMNOPTEPOB), NMPUMEHSATCA nonoxeHusa degepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O sawumTte
npas IOPUANYECKUX NUL, N MHOUBMAYANbHbLIX NpeanpuHuMarenei npy ocyLecTBEHNN roCyAapCTBEHHOMO KOHTPONS
(Hag3opa) 1 MyHMLMNanbHOro KOHTpons".

4. [JomKHOCTHbIE NMLa opraHa rocyaapCTBEHHOrO Hag3opa B Nopsiake, YCTaHOBIEHHOM 3aKOHOA4ATENbLCTBOM
Poccunckon ®egepaumm, MMeOT NpaBo:

1) sanpawwmBaTb W nofnyyaTb Ha OCHOBAHMM MOTUBMPOBAHHBLIX MUCbMEHHBLIX 3anpoCOB OT OpPraHoB
rocyapCTBEHHOW BMacTW, OpPraHOB MECTHOIO CamoyrnpaBrieHusl, OGLLECTBEHHbIX OpraHusauuii, U3rotoBuTenemn
(ucnonHuTeneid, npoOaBLUOB, YMONMHOMOYEHHbIX OpraHuM3auuii WM YNONMHOMOYEHHbIX  MHOMBMAOYamNbHbIX
npeanpuHumarenen, UMNopTepoB) MHAPOPMALMIO U OKYMEHTLI MO BONPOCaM 3alluTbl Npae noTpeduTenen;

2) BecnpensaTCTBEHHO MO MPEABLSABIEHUN CIYXeOHOro yooCTOBEPEHMSI M KOMUKU NpuKasa (pacrnopskKeHust)
pyKkoBOOUTENS (3aMeCcTUTENs PyKOBOAUTENs!) oOpraHa rocygapCTBEHHOTO HaA3opa O HasHauYeHuM MpoBEpPKU
nocelwlatb TEPPUTOPUIO, 30AHUHA, MOMELLEHUS U COOPYXEHUs, UCMOMb3yeMble WU3roTOBUTENEM (MCMOMHUTENEM,
npogaBUOM, yI'IOJ'IHOMO‘-IGHHOVI opraHm3aLu/|e|7| nnn YnonHOMOYEeHHbIM uHAuBUAOYalbHbIM npegnpuHnMarTenem,
UMMOPTEPOM) MPW OCYLLIECTBNEHUN CBOEWN AEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOSIO;
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3) npoBoguTb OTOOP NMpPo6 M ob6pasLoB TOBapOB, MpPeAHa3HAYEHHbIX ANs peanu3auMm N peanmnayembix
notpeduTtensm, ans NpoBEAEHUS UX UCCNE0BaHUN, UCTIBITAHUN;

4) BblgaBaTb M3roTOBUTENSAM  (MCMOMHWTENSM, NpodaBUaM, YMOMHOMOYEHHbIM OpraHuM3auuam  Unu
YNONMHOMOYEHHbIM ~ MHAMBUAYANbHBIM  NpeanpuHUMaTensam, WUMnoptepam) npeanucaHMs o  MpekpalleHum
HapylleHWn npaB MoTpebuTeneil, O NpekpalleHMn HapylieHuii obs3aTenbHbiX TpeboBaHuii, 06 ycTpaHeHWUu
BbISIBIIEHHbIX HapylleHWld 00s3aTenbHbIX TpeGoBaHWiA, O NPOBEAEHUM MeEpOoMnpusATUA Mo  obecneyeHuto
npefoTBpaLleHns Bpeda KuU3HW, 300POBbI0 U UMYLLECTBY NOTPEOUTENEN, OKpY»KaloLLEl cpeae;

5) cocrtaBnsitb npoTokonbl 06 AOMWHUCTPATMBHBLIX MPaBOHApYLUEHWsiX B obnactu 3awuTbl Mpas
notpebuTtenen, paccmatpusatb Aerna o6 ykasaHHbIX aAMWHUCTPATUBHbLIX NPaBOHAPYLUEHUAX U NPUHUMAaTb Mepbl
no NpefoTBpaLLEeHU0 TakUX HapyLUEHWI;

6) HanpaBnsTb B YMNONHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSi3aHHble C HapylleHVsIMM 0bsi3aTenbHbIX
TpeboBaHWi, AN peLleHUsi BOMPOCOB O BO3BYXKAEHMM YrONOBHbIX Aer Mo NpusHakam npecTynieHui;

7) obpawartbcd B Cyq C 3asBAEeHUSMUM B 3aWwuTy npaB noTpedbuTenen, 3aKOHHbIX WHTEPecoB
HeonpeaeneHHoOro Kpyra norpebuTenei, a Takke C 3asiBNEHUsSIMUM O NUKBUAALUW U3rOTOBUTENS (MCMOMHUTENS,
npogasLa, ynofHOMOYEHHON OpraHusaumu, umnoptepa) nubo O npekpalleHun OesTenbHOCTM MHOAMBUAOYaNbHOro
npegnpyHumarens (ynonHOMOYEHHOro MHAMBUAYanbHOrO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (aBa u Gonee
pasa B TeyeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noBrekwee cCMepTb MMM MaccoBble 3aboneBaHus,
OTpaBneHus Nioaen) HapyLeHve npas noTpebuTenen.

5. OpraH rocygapCTBeHHOIO Hags3opa MOXeT OblTb MpMBMEYEH CydoM K yyacTuio B gene nubo Bnpase
BCTynaTb B AEMNO Mo CBOEW MHULMATMBE UMK MO MHUUMAaTMBE NUL, y4acTBYOLWMX B Aene, ANd Aadn 3aKnoveHns no
geny B Uensx 3awutbl npaB notpebutenen B MNOpsSAKe, YCTaHOBMEHHOM 3akoHoaTenbCcTBom Poccuinckon
depepauun.

5.1. MNpeanucaHve, BbigaHHOE MpPU OCYLLECTBEHMU FOCYOApCTBEHHOINO Hag3opa B obnacty 3awmTbl npas
notpebutenen, MOXeT ObITb 0OXanoBaHO B apOUTpaXHbIA Cyd B TEYeHME TPexX MecsueB CO OHSA ero Bbigadn. B
crniydyae MpuHATUSA 3asaBneHMs o6 obxanoBaHWM 3TOrO MnpegnucaHus K MNpou3BOACTBY apbutpakHoro cyga
UCMOSIHEHNE 3TOro MnpeanucaHus MPUOCTaHaBNUBAETCS OO0 AHSA BCTYMMEHWS pelleHus apbuTpaxHoro cyaa B
3aKOHHYHO CUMYy.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocyaapCTBeHHOro Haa3opa BrpaBe [aBaTb pasbsCHEHUs! MO BOMpocaMm MpUMEHEHWs 3aKOHOB U
MHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccuiickoit degepaumnn, perynvpyowmx OTHOWEHNUS B oGrnacTy 3alluThbl
npae notpebuTenen.

7. TocynapCTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMWN  pernaMeHTamu, OCYLLECTBNSAETCA Takke YMOMHOMOYEHHbIMU  hedepanbHbIMU  OpraHamu
WCMONHUTENbHOM BRAcTM B COOTBETCTBMM C 3akoHogaTtensCcTBoM Poccuiickon Pepepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocynapCTBEHHONO HaA3opa COBMECTHO C  YMOMHOMOYEHHbIMW (oefepanbHbIMKM - opraHamu
WCMOSHUTENBHOM BNacTh, Yka3aHHbIMW B MyHKTE 7 HACTOSILLEW CTaTbW, OCYLLECTBNSAET hopMMpOBaHME U BedeHne
OTKPLITOrO U OOLEeAOCTYNHOro roCy4apCTBEHHONO MHAOPMALMOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapos (paboT, ycnyr) B nopsgke, yCTaHOBNEHHOM [1paBuTENbCTBOM
Poccuickon denepaumm.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-d3)

Cratba 41. O6A3aHHOCTL M3roToBUTENs (MCNONMHUTENs, NpoAasLla, YNONHOMOYEHHOW OpraHu3auun WNu ynorHOMOYEHHOro
MHAUBMAYanbLHOro npeAnpvHUMarens, UMnopTepa) no npeaocTaBNeHNo UHopMaLun opraHy rocyfapcTBeHHOro Hagsopa

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)
NarotoBuTenos (VICI'IOJ'IHI/ITeJ'Ib, npopgaseu, YNOJfTHOMOYEHHadA opraHmzauua nnn yI'IOJ'IHOMOLIeHHbII7I

WHOMBUAYanbHbIA NpeanpuHMMaTens, MMMIopTep) Mo TpeboBaHMKO oOpraHa rocydapCTBEHHOrO Haasopa, ero
OOIMKHOCTHbIX nny, obs3aH npenocTtaBuUTb B yCTaHOBJ'IeHHbIVI MMM CPOK OOCTOBEPHble cBeAeHUA, AOKYMEeHTauuto,
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00ObsICHEHMS B MUCbMEHHOW U (MnK) YyCTHOM hopMeE M MHY MHDOPMaLMO, HEODBXOANMYK ANS OCYLLECTBIEHUS
opraHomMm rocygapCrtBeHHOro Haa3opa n ero OoJmMKHOCTHbIMU nmuamm I'IOJ'IHOMO‘-II/II7I, YCTaHOBJI€HHbIX
3akoHogatenbcTBoM Poccuiickon ®egepaumn.

Crtartbs 42. YTpatuna cuny. - ®PegepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

Crtatbf 42.1. lonHOMOYMA BbICLUINX UCMONMHUTENBbHbLIX OPraHOB rocyAapCTBEHHOW BracTu cyobekToB Poccuiickon Pepepauum
B obnacTtu 3awuThbl NpaB notpeéutenemn

(sBeneHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
Bbiclunii  MCNOMHMTENbHBLIN OpraH roCy4ApCTBEHHOM BriacTU COOTBETCTBYLWEro cybbekta Poccuiickon

d)euepau,vm OCyLlecTBIndAeT MeporpudaTuda no peanun3auuu, obecneyeHnto 1 3awuTe npas I'IOTpGGVITE‘J'IeIZ n B
npenenax cBounx NOSTHOMOYUNI NPUHMUMAET onpeaenieHHble Mepbl.

KoHcynberaHnTlntoc: npumedaHue.

MNonoxeHns ctaTbn 42.2 pacnpoCTPaHAKTCA Ha MOMHOMOYUSA hedeparibHbIX OPraHoB MCMOMHUTENBHOMN
BNacTu, KOTOpble He MepefaHbl AMs OCYLLECTBINEHNs] OpraHamM rocyaapCTBEHHOW Briactu cybbekTtoB Poccuiickon
depepauun n opraHam MECTHOIO CaMOyrnpaBfeHns COOTBETCTBYOLLMMN doeaepanbHbiMU 3aKOHaAMM.

Ctatbs 42.2. Nepepaya ocyLiecTBNEeHUA MOMHOMOYMI OpraHa rocyaapCcTBEHHOrO HaA3opa opraHaM UCNOMHUTENbHOW BNacTu
cybbekToB Poccuiickon ®enepauum

(sBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHOMoOuMs opraHa rocygapcTBEHHOrO Haa3opa MO OcCyllecTBneHuo denepansHOro rocygapCTBEHHOMO
Hag3opa B obractyv 3awuMTbl npaB notpebutenen MOryT nepedaBaTbCs ANS OCYLUECTBMEHMSI OpraHam
WCMONMHUTENBLHOW Bnactu cyobekToB Poccuiickon depepaumm noctaHoeneHusmu [paButenbctBa Poccuinckon
dPenepauun B nopsagke, ycraHoBreHHoM denepanbHbiM 3akOHOM OT 6 okTabpst 1999 roga N 184-93 "O6 obuymx
NpyHUMNax opraHusauumn 3akoHogartemnbHbIX (MpeacTaBUTENbHBIX) U UCMOMHUTENBHBIX OPraHOB rOCY4APCTBEHHOM
BnacTtu cyobekToB Poccuiickon degepaumn”.

Crtatb 43. OTBETCTBEHHOCTb 3a HapylwleHue npaB noTpeGuTenen, YCTaHOBMEHHbIX 3aKOHaMW M WMHbIMA HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon ®egepauunmn

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npaB MoTpebuTenel, YCTaHOBMEHHbIX 3aKOHAMW WM WHbIMW HOPMAaTUBHLIMW MPaBOBbLIMM
aktamu Poccuiickon ®egepaumnn, npogasel, (MCNOSMHUTENb, W3rOTOBUTENb, YNOMHOMOYEHHAs OopraHMsauMs Unm
YMONMHOMOYEHHbIN MHOMBMAYANbHLIN NpeanpuHUMaTenb, UMMNoOpPTep) HeceT aaMUHUCTPATUBHYIO, YTONOBHYIO WIM
rpakaaHCKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuiickort degepauun.

CraTtba 44. OcyLIJ,eCTB.ﬂeHMe 3awmuThbl NpaB ﬂOTpeﬁMTeﬂeﬁ opraHaMu MeCTHOro camoynpaBneHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3alWuTbl NpaB NoTpeduUTenelr Ha TeppUTOPUM MYHMUMNANbHOrO OGpa3oBaHUSl opraHbl MECTHOro
camoyrnpaereHnsl Bripase:

paccmaTtpuBaTh xanobbl noTpebuTenen, KOHCYNLTUPOBaTL MX MO BOMpOCaM 3awuTbl Npae notpebutenen;
obpaluatbCcs B CyAbl B 3aLmMTy npas notpebuTenen (HeonpeaeneHHOro Kpyra notpebutenen).

Mpn BbigBNeHUn no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexawero kadecTBa, a Takke
onacHbIX ANS XU3HW, 300POBbs, UMYLLECTBa NoTpebutenen n okpyxarwLlen cpefbl HesameanuTenbHO M3BeLaTb
06 aTtom (be,u,epaanble opraHbl WCMNOSTHUTENBHOWN BNacTuy, OcCywecTBndalmMe KOHTPOIb 3a KadeCTBOM WU
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©e3onacHOCTbIO TOBapoB (pabor, ycnyr).

Mpuem >xanob6 noTpebutenenm MOXET OCYLEeCTBNATbCA 4Yepe3  MHOro(yHKUMOHAmNbHbIE  LIEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX M MyHULMNANbHbLIX YCIYT.
(vyacTb TpeTbs BBefeHa PenepanbHbIM 3akoHOM oT 28.07.2012 N 133-93)

CratbA 45. NpaBa o6LWwecTBeHHbIX 00beANHEeHUI NoTpeduTenein (Mx accoumaluii, COH30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxgaHe BnpaBe O0ObEAMHATbLCA Ha [OOOPOBONBLHOM OCHOBE B 0OLIECTBEHHble 0ObLEOAUHEHWUSI
noTpebuTenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLIECTBISAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBamu
yKa3aHHbIX 0ObeguHeHUN (MX accoumaunii, CO30B) U 3akoHodaTenbCcTBOM Poccuiickon degepaumn.

2. ObuwecTBeHHble obbeauHeHus notpebutenen (Mx accouuaumu, Cow3bl) AN OCYLWECTBIEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTtke obsizaTenbHbix TpeboBaHWiA k ToBapaM (paboTam, ycrnyram), a Takke NpOeKToB
3aKOHOB M WHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuiickon degepaumm, perynmpyrowmx oTHOLWEHNS B obnacTu
3aWwuTbl NpaB noTpedbuTenen;

NpoOBOOUTL HE3aBUCMMYKO 9KCMEepTM3y KadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MNOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBneHHOW npoaasuamMu (M3roTOBUTENSIMMU,
UCMONHUTENAMM) MHPOPMAaLIMK O HUX;

OCYyLLeCTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHneMm npasB noTpebutenen n HanpaenATb B OpraH
rocy4apCTBEHHOrO Hagsopa W OpraHbl MECTHOro CamMoyrpasreHus MHopmauuio O hakTax HapyLlleHWn npas
notpebutenen Ans npoBedeHMs NPOBEPKM 3TUX (PAKTOB U MPUHATUSA B Criyyae WX MNOATBEPXAEHWS Mep Mo
NpeceyYeHnto HapylleHuin npaB noTpebutenen B npegenax MOMHOMOYMIA yKa3aHHbIX OpPraHoB, y4YacTBOBaTb B
npoBedeHnn 3KcnepTns No draktam HapyLLeHW npaB noTpeduTenen B CBs3u ¢ obpalleHnamu notpedutenen. Mpu
OCyLLEeCTBIEHNM OBLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beanHeHns notpebutenen (Mx accoumaunn, Corsbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (UCMOMHWUTENEW, MNPOAABLOB, YMNOMHOMOYEHHbLIX OpraHvM3auun unu
YMNONMHOMOYEHHbIX UHAMBUAYarbHBIX NPpeanpuHUMaTenein, UMNopTepoB) npeacTaBneHne JOKYMEHTOB (BbINOMHEHVE
AeNnCcTBuit), 06A3aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPbIX Mo TpeboBaHuo notpebutensi He yctaHOBNeHa
3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHOpMaLMo 0 NpaBax NoTpedutenen n o HeobxoaMMbIX AEUCTBMAX NO 3alUMTe 3TUX NpaB,
0 pesynbraTax CpaBHUTEMbHbLIX MCCNEeqoBaHUA kavyecTBa ToBapoB (paboT, ycnyr), a Takke WHYK WHGOopMauuio,
KoTopas OygeTr cnocobcTBoBaTb peanu3auMy npaB M 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemblie
0o6LeCTBEHHbIMY 06beanHeHNaMM noTpedbuTenen (Ux accoumaumsaMmu, COK3amu) pesynsTaTtbl CPaBHUTENBHbLIX
uccnegoBaHWin kadecTBa ToBapoB (paboT, ycnyr) He SIBNSOTCA peKnamon;

BHOCUTb B doegeparnbHble OpraHbl UCMONTHUTENBHON BNAcTU, OpraHM3auumn NpeasiokeHnsa o NPUHSATUK Mep Mo
MOBLILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBIIEHUIO MPOM3BOACTBA WM peanu3aumMM TOBapOB
(BbINOMHEHMST paboT, OKa3aHusA ycryr), MO OT3blBy C BHYTPEHHEro pblHka ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLNX MPEObABNSEMbIM K HMM U YCTaAHOBIEHHbIM 3akoHoAaTenbCTBOM Poccuiickon depepauumn o
TEXHUYECKOM PErynnupoBaHumn obsizaternbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl W denepanbHble opraHbl WCMOMHUTENbHOM BRAcTU MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM FUL, OCYLLECTBRSIOLWMX MPOM3BOACTBO M peanusaumio TOBapoB (BbIMOMHEHWE
paboT, oka3aHWe yCrnyr), He COOTBETCTBYHOLUMX MpPeabsBAseMblM K HUM obsizaTenbHblM TpeboBaHUsIM, a Takke
Hapyllalwmux npaBa MNoTpeduTenen, yCTaHOBMNEHHbIE 3aKOHAMU U MHBIMW HOPMAaTUBHBLIMU MPaBOBbLIMU aKTamu
Poccuinckon ®epepauny;

o6pau.|,aTb09| B OpraHbl NpoKypaTtypbl C I'IpOCb6aMM NPUHECTN NPOTECTbl O NPU3HAHUN HeOeNCTBUTENbHbIMMN
aKTOB cbe,qepaanblx opraHoB NCMOMHUTENbHON BNacTu, aKToB opraHoB WCNOMHUTENBHOW BRnacTtn Cy6'beKTOB
Poccuiickon d>ep,epau,vw| M aKTOB OpraHoB MeCTHOro camoynpasrieHunda, npotumeopedawmx 3akKOHaM U UHbIM
perynmpyrowmm OTHOLUEHUA B obnacTtu 3awmThl npas ﬂOTpe6VITeJ'Iel7I HOPMaTMBHbIM MPaBOBbIM akTamM Poccuinckon
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHeHusi: 27.10.2017

depepauuy;

obpawatbecs B cydbl C 3asiBNeHUsSIMW B 3alUMTy MNpaB MNoTpeduTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

yyacTBoBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOro Haasopa B (OPMMPOBAHWM  OTKPbITbIX W
06LLLenOCTYNHbIX FOCY4AaPCTBEHHbLIX MH(OPMaLMOHHbLIX pecypcoB B obnacTy 3awutbl npaB notpebutenen,
kayecTBa 1 6esonacHocTv ToBapoB (paborT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peq. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtba 46. 3awumTa NpaB U 3aKOHHbIX MHTEPECOB HeoNnpeAerieHHOro Kpyra norpeéurenen
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Haf3opa, opraHbl MECTHOro CamoynpaBreHusi, ObOLIEeCTBEHHble OObeaMHEHUS
notpebutenen (Mx accoumaumu, CO3bl) BNpaBe NPEObsBSATbL UCKM B CyAbl O MpeKpalleHUn NpoTUBOMpPaBHbIX
OEACTBUA  M3roToBUTENS (MCMOMHUTENS, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auun wnM  YnosIHOMOYEHHOro
WHAMBMAYaANbHOIO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUM HEOMNPEAENEHHOro Kpyra noTpebuTenei.

(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yOOBMETBOPEHUU TAKOro McKa Cyn 00s3biBaeT NpaBOHapyLUMTENsl JOBECTM B YCTAHOBMEHHbLIN CyAoM
CPOK Yepes CpefcTBa MacCoBON MHGOPMAaLMM UMK MHBIM CMOCOGOM A0 CBefeHus noTpebuTenen pelleHve cyaa.

BcTynuBllee B 3aKOHHYH CWMy pelleHue cyda O MNpU3HaHWM OeNCTBUIN U3roToBUTENS (MCMOMHUTEnNs,
npogaBua, YMNONHOMOYEHHOW OpraHu3auuMuM WNM - YNOMHOMOYEHHOrO  MHAMBUAYanbHOro NpeanpuHMMaTens,
uMnopTepa) NPOTMBOMPAaBHLIMU B OTHOLLEHWM HEOMpeOEneHHoro Kpyra notpebuTeneit obsasatenbHo Ana cyda,
paccmaTpuvBatoLLero UCk NOTpebuTens o 3alwuTe ero npaB, BO3HUKLLMX BCIEACTBME HACTYMNIEHWUS rpaXxgaHCKo-
MpaBoOBbLIX MOCMEACTBUIA OEWCTBUIA U3FOTOBUTENS (MCMOSHUTENS, NPOoAaBLa, YNOHOMOYEHHOW OpraHv3auuv unm
YNONMHOMOYEHHOIO UHAUBWAYANbHOMO NpeanpuHMMaTensi, MMnopTepa), B 4aCcTu BOMPOCOB, UMENW NN MECTO Takue
[ENCTBMSA U COBEPLLEHbI NN OHW U3roTOBUTENEM (MCMOoMHUTENEM, NPoAaBLIOM, YNONHOMOYEHHON opraHu3aumuen unm
YNOMHOMOYEHHbIM UHAMBMAYAMbHBIM NPeanpUHUMaTenem, MMNopTepom).

OpHOBpeMeHHO C yOOBNETBOPEHNEM UCKa, NPeabsABNEeHHOro obLecTBeHHbIM 0ObeanHeHeM noTpebutenen
(ux accoumaumen, COK30M), OpraHamMM MEeCTHOrO CaMOYMpaBfieHNss B MHTepecax HeonpenerneHHoro Kpyra
notpebutenen, cya NpUMHMMaeT pelleHne O BO3MelleHun oOLlecTBeHHOMY oObeanHeHuto noTtpebutenen (Mx
accoumaumm, Cot3y), opraHamMm MeCTHOro CamOynpaBneHWs BCEX MOHECEHHbIX NOo Aeny cyaebHbix u3gepxek, a
TakKe MHbIX BO3HUKLLUMX A0 obpalleHus B Cyd M CBA3aHHbIX C PaCCMOTPEHVEeM Aena HeobXxoauMmbiX pacxopos, B
TOM 4uCrie pacxodoB Ha MpPoBeAeHVe HEe3aBMCMMOW SKCNepTM3bl B Criydae BbISBMEHUS B pesynbraTte NpoBeAeHus
TaKoun aKkcnepTu3bl HapyLweHns obs3aTenbHbiX TpeboBaHu k ToBapam (pabotam, ycryram).

MpesnaeHT
Poccuickon denepaumm
Bb.ENbUWH
Mockea, [lom CoBeTtoB Poccumn
7 dpespansa 1992 roga
N 2300-1
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